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■

■

■



–––––––––––––––––––––––––––––––––––––––––– FSVP 21 CFR §1.500–§1.514 –––––––––––––––––––––––––––––––––––––––––– 
                                                                                                 ––––––––––– 
This product falls – at least in part – under the jurisdiction of the United States Food and Drug Administration (FDA), and does not 
qualify for an exemption in Title 21, Code of Federal Regulations, Chapter I, Sub-chapter A, Part 1, Subpart L, §1.501. As the FSVP 
Importer's Qualified Individual (as the term is defined in §1.503) United Safety Agents – through the actions of this FSVP Plan's 
identified "Agent(s)" – has performed all actions required by FSVP and has presented this FSVP Plan for the review of this product's 
FSVP Importer. Please refer to pages twenty-eight through thirty-six for substantiation of the FSVP QI's / PCQI's credentials. 

■

■

■

■

■

■

■

■

■

■

■
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Bing Han Enterprises Ltd. 3012755724

77 Bowery Street, 4th Floor

New York New York, 10002 United States

77 Bowery Street, 4th Floor

New York New York, 10002 United States

(888) 668-0808 x:122 raymondl@binghan.net

Mr. Raymond Lee Business Manager

Bing Hane Pharmaceutical Factory Co. Ltd. 1564793550

Kuan Tyen Hsiang, 81 Cheng Kung Street

Tainan Tainan - Municipality, 720 Taiwan

Kuan Tyen Hsiang, 81 Cheng Kung Street

Tainan Tainan - Municipality, 720 Taiwan

+86 6 698 9995 joan_260@yahoo.com.tw

Ms. Joan Wang QC / QA

Claudio Innocenti

Partner & Preventive Controls Qualified Individual. August 04, 2022

Ginseng Herbal and Botanical Tea 
Dietary Supplement Powder.

■ ■ ■  
Verified & Approved. 

 
––– 

 
See Addendum.

William J. Barber

Preventive Controls Qualified Individual.

■ ■

628107075

3004347309
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■ ■ ■

Bing Han Pharmaceutical Factory Co., Ltd's HACCP Plan received. 
     Dated: March 05, 2021. 
     Plan Entitled: BingHan Ginseng powder and BingHan Ginseng Capsules. 
     Version: No. FP 070201 R03A 
     Prepared By: Peter Lee. 
Bing Han Pharmaceutical Factory Co., Ltd's Food Safety Management System received. 
Bing Han Pharmaceutical Factory Co., Ltd's Supplier Control Standard Operating Procedure received.

■

Bing Han Pharmaceutical Factory Co., Ltd's HACCP and ISO 22000 Certificate received. 
     Note: We respectfully request a FULL copy of the supplier's annual on-site audit report 
     Note: On-site audit Certificate was not relied upon to approve this foreign supplier.

■ ■ ■

Several Certificates of Analysis received from supplier. 
     Dated: Range but were conducted in 2022. 
     Tested for: biological and chemical hazards, such as Salmonella, Heavy Metals, Toxins, and Pesticides. 
     Laboratory: Both internal and Merieux NutriSciences. Silliker JR Laboratories ULC (Mérieux  
                         NutriSciences)'s Accreditation certificate and report received. 

Completed Foreign Supplier FSVP Questionnaire received. 
     Dated: July 13, 2022    Completed by: Peter Lee 
Bing Han Pharmaceutical Factory Co., Ltd's Recall Plan received. 
Bing Han Pharmaceutical's Customer Compliant Handling Standard Operating Procedure received. 
     Note: No substantiating information provided by the supplier.

■ ■ ■

■

Product Label received. Label clearly identifies all present allergens. Labeling is in compliance with Part  
     403(w) of the Federal Food, Drug, and Cosmetic Act in so far as it is not misbranded with respect to  
     the presence of food allergens. See Analysis & Determination of Allergenic Hazard(s) for details. 
–––––––––––––––––––– 
Note: USA's assessment of product(s) labeling is restricted to a label(s)' allergen disclosure statement and  
     should not be interpreted to meant that the label(s) meets all requirements of the Federal Food, Drug,  
     and Cosmetic Act (FD&C Act), the Food Allergen Labeling and Consumer Protection Act (FALCPA),  
     or any other applicable section of 21 CFR Part 101.. USA recommends that FSVP Importer  
     independently confirm that product label(s) is in compliance with all regulations prior to import.

■ ■

■

■

■

■
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■

■

■

■

■

■

■

■ ■

■

■

■

■

■

■

■

■

■

All documents used for FSVP verification and 
approval must be re-acquired at least one every three 
years or sooner, per above.
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                               To confirm that all relevant or identified food safety hazards requiring a control have been significantly minimized or 
prevented, the below enumerated activities were used to initially verify Ginseng Herbal and Botanical Teas Ginseng Powder (“product” or 
“imported product”), supplied by Bing Hane Pharmaceutical Factory Co. Ltd. (“supplier” or “foreign supplier”), imported by Bing Han 
Enterprises Ltd. (“importer” or “FSVP importer”): 
 
                                                                                                        ––––––– 
 
                               RELEVANT FOOD SAFETY RECORDS, including a review of the foreign supplier's relevant food safety records, 
including Bing Hane Pharmaceutical Factory Co. Ltd.'s Hazard Analysis and Critical Control Plan (“HACCP Plan”); food safety 
plan/program; implementation records; and internal monitoring procedures. Per §1.506(d)(1)(ii)(C) and (e)(1)(iii), documentation of each 
record, including the dates of review, the general nature of the records reviewed, the conclusions of the review, and documentation that the 
review was conducted by a FSVP qualified individual were completed.  
 
                               SAMPLING AND/OR TESTING of the imported product, including the assessment of one or more certificates of 
analysis – for testing conducted to determine the presence or absence of all relevant or identified hazards requiring a control. Per §1.506(d)
(1)(ii)(B) and (e)(1)(ii), documentation of the report or reports, the number of samples tested, the tests conducted, the date(s) on which the 
tests were conducted and the date(s) of the report(s) of the testing, the results of the testing, information identifying the laboratory or 
laboratories conducting the testing, and documentation that the review was conducted by a qualified individual (ISO 17025-accreditation 
requested) were completed.  
 
                               FOREIGN SUPPLIER FSVP QUESTIONNAIRE, including a review and assessment of the Bing Hane Pharmaceutical 
Factory Co. Ltd.'s reported critical/process/supply-chain controls for biological, chemical, environmental, allergenic, and physical hazards; 
facility cleaning information; staff hygiene details; pest control procedures; HACCP, TACCP, and VACCP; traceability procedures; release 
procedures; packaging format; customer complaint handling procedures; and plans/information relating to a recall and/or food safety issue. 
Per §1.506(d)(1)(ii)(D) and (e)(1)(iv)(B), documentation of each activity conducted in accordance with paragraph (e)(1)(iv), including a 
description of the activity, the date on which it was conducted, the findings or results of the activity, any corrective actions taken in 
response to significant deficiencies identified, and documentation that the activity was conducted by a FSVP qualified individual (“QI”) 
were completed. 
 
                               OTHER APPROPRIATE SUPPLIER VERIFICATION ACTIVITIES, including a review of Bing Hane Pharmaceutical 
Factory Co. Ltd.'s compliance history, including whether Bing Hane Pharmaceutical Factory Co. Ltd. is the subject of an FDA Warning 
Letters; Import Alerts; or other FDA compliance actions related to food safety. Per §1.506(d)(1)(ii)(D) and (e)(1)(iv)(B), documentation of 
each activity conducted in accordance with paragraph (e)(1)(iv), including a description of the activity, the date on which it was conducted, 
the findings or results of the activity, any corrective actions taken in response to significant deficiencies identified, and documentation that 
the activity was conducted by a FSVP QI were completed. 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––NOTE––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
                               Per §1.506(d)(3), Bing Han Enterprises Ltd. relied on the determination of appropriate foreign supplier verification 
activities made by an entity other than the foreign supplier (USA) and reviewed and assessed whether the determination was appropriate. 
Bing Han Enterprises Ltd. has documented its review and assessment, including documenting that the determination of appropriate 
verification activities was made by a FSVP QI. Bing Han Enterprises Ltd.'s attestation of review and assessment can be found on page 
number nine of this FSVP. USA's certifications and qualifications can be found on page numbers twenty-eight through thirty-six of this 
FSVP. 
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                               To confirm that all relevant or identified food safety hazards requiring a control, for Ginseng Herbal and Botanical Teas 
Ginseng Powder (“product” or “imported product”), supplied by Bing Hane Pharmaceutical Factory Co. Ltd. (“supplier” or “foreign 
supplier”), continue to be significantly minimized or prevented prior to public distribution, up-to-date versions of all documents used during 
the initial FSVP verification and approval processes will be re-acquired at least once every three years – or sooner, per the following 
document-specific requirements: 
 
                                                                                                        ––––––– 
 
                               An updated version of Bing Hane Pharmaceutical Factory Co. Ltd.'s FOOD SAFETY PLAN will be required if any 
change or update occurs. Bing Hane Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will confirm 
annually that the version on file remains current and faithfully illustrates all processes, monitoring procedures, etc., or acquire and review 
Bing Hane Pharmaceutical Factory Co. Ltd.'s most up-to-date copy. 
 
                               An updated version of Bing Hane Pharmaceutical Factory Co. Ltd.'s HACCP PLAN will be required if any change or 
update occurs. Bing Hane Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will confirm annually 
that the HACCP Plan on file remains current and faithfully illustrates all supply chain controls and/or process/critical control procedures, or 
acquire and review Bing Hane Pharmaceutical Factory Co. Ltd.'s most up-to-date copy. 
 
                               Updated LABORATORY TESTING RESULTS for all relevant biological and chemical hazards will be required if a 
positive result is returned, recall or import refusal occurs, facility inspection takes place, or – at minimum – on an annual basis. Bing Hane 
Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will acquire the results from the supplier 
annually.  
 
                               An updated version of Bing Hane Pharmaceutical Factory Co. Ltd.'s RECALL PLAN/OTHER RELEVANT FOOD 
SAFETY RECORDS listed under the Initial Verification Activities will be required if any change or update occurs. Bing Hane 
Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will confirm annually that the documents on file 
remain current and faithfully illustrates all process and procedures, or acquire and review Bing Hane Pharmaceutical Factory Co. Ltd.'s 
most up-to-date copy or copies. 
 
 
                               An updated copy of USA's FSVP SUPPLIER QUESTIONNAIRE will be required if any change or update occurs. Bing 
Hane Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will confirm annually that the details 
relayed via the questionnaire on file remain current or acquire a newly completed version.  
 
                               The supplier's COMPLIANCE STANDING/HISTORY will be checked by USA via FDA's Data Dashboard annually – 
at a minimum ¬– or sooner in the event that USA is made aware of new information. 
 
                               An updated version of the product's LABELING will be required if any change or update occurs. Bing Hane 
Pharmaceutical Factory Co. Ltd. has been informed of this ongoing requirement and USA will confirm annually that the label on file 
remains current.  
 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––NOTE––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
                               USA's assessment of the product's labeling is restricted to the label's allergen disclosure statement and should not be 
interpreted to mean that the label meets all requirements of the Federal Food, Drug, and Cosmetic Act (FD&C Act), the Food Allergen 
Labeling and Consumer Protection Act (FALCPA), or all other applicable sections of 21 CFR Part 101. It shall remain Bing Han 
Enterprises Ltd.'s responsibility to independently confirm that the product label follows all regulations prior to import. 
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All Ongoing Verification Activities will be conducted and re-conducted at their individually noted frequency, as appropriate to confirm that 
each hazards requiring a control continues to be significantly minimized or prevented by the supplier. Or, if not controlled by the supplier, 
is properly disclosed to the appropriate party. Document frequency-specific determinations can be found on page number twelve of FSVP.



 
November 19, 2018 
 
 
 
 
 
––––––––––––––– 
 
August 19, 2009 
 
 
 
 
––––––––––––––– 
 
From: Aug. 20, 2002 
To: Dec. 07, 2007 
 
 
 
 
 
––––––––––––––– 
 
––––––––––––––– 
 
 
 
 
––––––––––––––– 
 
 

 
FDA FACILITY INSPECTION 
Inspection Id: 1073272 
Project Area: Food Composition, Standards, Labeling and Econ 
Classification: Voluntary Action Indicated. 
             *** Note: Supplier's full FDA facility inspection report and corrective actions are required. *** 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
FDA FACILITY INSPECTION 
Inspection Id: 614249 
Project Area: Foodborne Biological Hazards 
Classification: Voluntary Action Indicated. 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
FIVE (5) IMPORT REFUSALS FOUND 
Product Codes: 54FBT12 \ GINSENG (HERBAL & BOTANICALS, NOT. . .)  
                         54YBZ04, GINSENG UNCONVENTIONAL DIETARY SPECIALITY 
Refusal Charges: 238, 2300, 324,47…, 2920 
Shipment ID: N26-0710288-7/1/1/, 310-5216341-2/1/1/, 310-5333256-0/1/1/, 310-5333265-1/1/1/, and   
                       211-9727783-9/1/1/ 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
FDA Data Dashboard search results indicate that supplier's compliance history does not include FDA Warning 
Letters, Import Alerts, or other applicable compliance actions. 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
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No. 01 

 
––––––––––––––– 

 
No. 02 

 
 
 
 

–––––––––––––––

 
August 03, 2021 
 
––––––––––––––––– 
 
August 04, 2022 
 
 
 
 
––––––––––––––––– 

 
Product and supplier underwent initial FSVP verification. 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
Foreign Supplier and product underwent annual verification. Additional and/or updated food 
safety documents were requested, received, and added to FSVP. FSVP content and format was 
updated to reflect recent FDA Guidance document(s) and/or regulatory statues that became 
applicable since initial verification, or previous reverification. 
 
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Bing Hane Pharmaceutical Factory Co. Ltd. Ginseng Root Supplement Powder

Claudio Innocenti (PCQI. Member, USA LLC) July 05, 2022 August 04, 2022



 
1

 
3

 
Biological hazards can be effectively controlled through 
the utilization of a number of different control measures, 
including – but not limited to – the application of a heat 
and/or chemical kill-step, implementing and following  
raw material supplier approval procedures, subjecting raw 
material(s) and/or finished product(s) to laboratory 
testing, and/or through the utilization of a number of other 
appropriate control measures. 

 
Based upon the information 
and documentation provided to 
USA before the above noted 
Review End date, this supplier 
has implemented sufficient 
measures – or certified that 
sufficient measures are in 
place – to effectively control  
FDA identified biological 
hazards.  

■

■

 
––––––––––––––––––––––––– 
----- HAZARD PROFILE ----- 
------------ SOURCE ------------ 
 
Appendix 1 (Hazards Tables) 
Category: Other Milled Prod. 
Category No.: 11. 
Subcategory: Root flours 
Storage: Shelf-Stable 
––––––––––––––––––––––––– 
–––––––––––––––––––––––––
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01. Supplier utilizes Heat Application (thermal kill  
      step) to control hazards posed by biological agents. 
      Details: Prior to capitalization, material is heat  
                   sterilized at >80ºC for no less then 4 hours. 
                     
02. Supplier utilizes laboratory testing of finished product  
      to verify that biological hazards have been effectively  
      controlled. 
      Details: Several Certificates of Analysis received. 
                   Dated: Range but were conducted in 2021/22. 
                   Tested for: biological and chemical hazards,  
                   such as Salmonella, Heavy Metals, Toxins,  
                   and Pesticides.  
                   Laboratory: Both internal and Merieux  
                   NutriSciences. Silliker JR Laboratories ULC  
                   (Mérieux NutriSciences)'s Accreditation  
                   certificate and report received. 
 
03. All staff undergoes formal food hygiene training. 
 
04. Product's aW level is carefully monitored and  
      maintained at or below 6%. 
 
05. Adequate toilet and hand washing facilities provided. 
 
06. Product is positively released by PCQI.

––––––– SUPPLIER CONTROL MEASURES ––––––– 
–––––––––––––––––––––––––––––––––––––––––––



 
–

 
–

 
Chemical hazards can be effectively controlled through 
the utilization of a number of different control measures, 
including – but not limited to – implementing and 
following appropriate raw material supplier approval 
procedures, and/or subjecting raw material(s) and/or 
finished product(s) to laboratory testing.

 
Based upon the information 
and documentation provided to 
USA before the above noted 
Review End date, this supplier 
has implemented sufficient 
measures – or certified that 
sufficient measures are in 
place – to effectively control  
FDA identified chemical 
hazards.  

■

■

 
––––––––––––––––––––––––– 
----- HAZARD PROFILE ----- 
------------ SOURCE ------------ 
 
Appendix 1 (Hazards Tables) 
Category: Other Milled Prod. 
Category No.: 11. 
Subcategory: Root flours 
Storage: Shelf-Stable 
––––––––––––––––––––––––– 
–––––––––––––––––––––––––
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––––––– SUPPLIER CONTROL MEASURES ––––––– 
–––––––––––––––––––––––––––––––––––––––––––

01. Supplier utilizes raw material inspection and approval  
      procedures to control for hazards posed by chemical  
      agents prior to production. 
 
02. Supplier utilizes laboratory testing to verify that  
      product is free from chemical hazards prior to release. 
 
      Details: Several Certificates of Analysis received. 
                   Dated: Range but were conducted in 2021/22. 
                   Tested for: biological and chemical hazards,  
                   such as Salmonella, Heavy Metals, Toxins,  
                   and Pesticides.  
                   Laboratory: Both internal and Merieux  
                   NutriSciences. Silliker JR Laboratories ULC  
                   (Mérieux NutriSciences)'s Accreditation  
                   certificate and report received. 
 
 
 
 
––––––––––––––––––––NOTE––––––––––––––––––––– 
 
01. The FDA does not recognize any chemical  
      hazards in reference to this product type.  
 
            Appendix 1 (Hazards Tables) 
            Category: Other Milled Prod. 
            Subcategory: Root flours 
 



 
3

 
3

 
Allergens themselves can not be directly controlled. 
However, the presence of allergens – or a given allergen – 
can be controlled. The presence of allergenic hazards can 
be effectively controlled through the utilization of a 
number of control measures, including – but not limited to 
– staff training for common food allergens, avoiding 
cross-contact, and proper food labeling. These may be 
effective methods to ensure that allergens are not ingested 
by a person who will be experience a negative reaction.

 
Based upon the information 
and documentation provided to 
USA before the above noted 
Review End date, this supplier 
has implemented sufficient 
measures – or certified that 
sufficient measures are in 
place – to effectively control  
the hazard posed by allergenic 
adulteration.  
 
 Product label(s) may not meet 
all requirements of the Federal 
Food, Drug, and Cosmetic Act 
(FD&C Act), the Food 
Allergen Labeling and 
Consumer Protection Act 
(FALCPA), or any other 
applicable section of 21 CFR 
Part 101.  
 
––––––––––––––––––––––––– 
––––––––––––––––––––––––– 
USA strongly recommends 
that FSVP Importer 
independently confirm that 
product label(s) is in 
compliance with all applicable 
regulations prior to import. 
––––––––––––––––––––––––– 
––––––––––––––––––––––––– 
 
 
 
 
 
 

 
––––––––––––––––––––––––– 
----- HAZARD PROFILE ----- 
------------ SOURCE ------------ 
 
Appendix 1 (Hazards Tables) 
Category: Other Milled Prod. 
Category No.: 11. 
Subcategory: Root flours 
Storage: Shelf-Stable 
––––––––––––––––––––––––– 
–––––––––––––––––––––––––
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01. Supplier certifies that: 
 
      A) there are NO allergens handled on site.  
 
      B) a documented allergen control program is in use. 
 
      C) a dedicated process line and a documented cleaning 
            procedure are in place to prevent contamination.  
 
      D) all employees undergo allergen training and  
            processes have been put in place to reduce the  
            likelihood of cross contact or unintentional  
            introduction of allergens into processing area. 
 
 
 
––––––––––––––––––––NOTE––––––––––––––––––––– 
-------------------- Labeling Requirements -------------------- 
 - Food Allergen Labeling and Consumer Protection Act - 
                                       ----------- 
-   Nutritional information (not appliance to bulk). 
-   Name and place of business of the manufacturer,  
        packer, or distributor (21 CFR 101.5). 
-   Quantity of contents (21 CFR 101.7). 
-   Statement of identity (21 CFR 101.3). 
-   Presence of artificial flavoring, artificial coloring, or  
        chemical preservative ( 21 CFR 101.22). 
-   Ingredient statement if the product has two or more  
        ingredients (21 CFR 101.4). 
-   Presence of major food allergens (21 U.S.C. 343(w)). 
-   Percent juice ( 21 CFR 101.30), when applicable. 

––––––– SUPPLIER CONTROL MEASURES ––––––– 
–––––––––––––––––––––––––––––––––––––––––––



 
1

 
2

 
Hazards posed by ineffective processes or environmental 
pathways can be controlled by the utilization of Current 
Good Manufacturing Practices, positively releasing 
finished product, avoiding cross-contamination, carefully 
monitoring production process, subjecting raw material(s) 
and/or finished product(s) to laboratory testing, and/or 
through the utilization of a number of other appropriate 
control measures.

 
Based upon the information 
and documentation provided to 
USA before the above noted 
Review End date, this supplier 
has implemented sufficient 
measures – or certified that 
sufficient measures are in 
place – to effectively control  
FDA identified environmental 
hazards.  

■

 
––––––––––––––––––––––––– 
----- HAZARD PROFILE ----- 
------------ SOURCE ------------ 
 
Appendix 1 (Hazards Tables) 
Category: Other Milled Prod. 
Category No.: 11. 
Subcategory: Root flours 
Storage: Shelf-Stable 
––––––––––––––––––––––––– 
–––––––––––––––––––––––––
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01. Hazard posed by recontamination with environmental  
      pathogens is controlled through Current Good  
      Manufacturing Practices – namely, Environmental        
      Hygiene Management Operating Standard. 
 
02. Supplier has implemented a cleaning program and  
      environmental monitoring for microbiological and  
      biological hazards. 
 
03. All product is positively released and hermetically  
      sealed within plastic. 

––––––– SUPPLIER CONTROL MEASURES ––––––– 
–––––––––––––––––––––––––––––––––––––––––––



 
1

 
2

 
Physical hazards can be effectively controlled through the 
utilization of a number of different control measures, 
including – but not limited to – the utilization of an 
operational and calibrated metal detector during and/or 
after the production process, sieving raw material and/or 
finished product, optical sorting machinery, visual 
inspection, appropriate and consistent raw material 
supplier approval methods, and/or through the utilization 
of a number of other appropriate control measures. 

 
Based upon the information 
and documentation provided to 
USA before the above noted 
Review End date, this supplier 
has implemented sufficient 
measures – or certified that 
sufficient measures are in 
place – to effectively control  
physical hazards.  
 

■

 
––––––––––––––––––––––––– 
----- HAZARD PROFILE ----- 
------------ SOURCE ------------ 
 
Appendix 1 (Hazards Tables) 
Category: Other Milled Prod. 
Category No.: 11. 
Subcategory: Root flours 
Storage: Shelf-Stable 
––––––––––––––––––––––––– 
–––––––––––––––––––––––––
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01. Supplier utilizes an operational and calibrated metal  
      detector to control hazards posed by physical agents. 
      Details: COMMENT: Please see Annex_MI-037  
                   Metal detector, Frequency of machine  
                   calibration on page 3. MI-037 Metal Detector  
                   Machine Operation and Cleaning Operating  
                   Procedures received. 
 
      Critical Limits: In-line Metal Detector. 
            Ferrous: 1.0 mm. 
            Stainless Steel: 2.0 mm. 
 
02. Glass and Breakable Plastic Program in use. 
 
03. All product flows through a screen-strainer  
      and a filter. Note: No substantiation provided. 
 

––––––– SUPPLIER CONTROL MEASURES ––––––– 
–––––––––––––––––––––––––––––––––––––––––––



1.0 FOREIGN SUPPLIER INFORMATION

1.1.  Supplier name:       1.2.  Supplier country:

1.3.  Products manufactured/supplied:

1.4.  Is the supplier certified to a Global Food Safety Standard and audited annually?  Yes      No       N/A

         Standard:

2.0 SUPPLIER PROCEDURES, PROCESSES & PRACTICES

2.1.  Does supplier follow current GMPs?     Yes      No

2.2.  Does the supplier have SOPs in place?  Yes      No       N/A

2.3.  Does the supplier have allergen controls in place to prevent cross-contamination?         Yes      No       N/A

2.4.  Does the supplier have a HACCP/PC plan for the product manufactured for the importer? Yes      No       N/A

2.5.  Has the supplier’s HACCP/PC plan been reviewed and approved by USA’s PCQI?  Yes      No      

              PCQI(s):

3.0 SUPPLIER PERFORMANCE HISTORY

3.1.  To the best of USA’s knowledge, has the supplier been the subject of a public FDA Alert/Warning Letter?   

     Yes      No       N/A      Description:

3.2. Has the supplier provided timely and adequate responses to all requests and issues related to food safety?

     Yes      No                Description:

4.0 SUPPLIER APPROVAL

4.1  Have USA’s PCQI(s) identified and evaluated the known and reasonably foreseeable hazards for each product   

 imported from the supplier and are there preventive controls in place to adequately control the hazards?                 

     Yes      No          PCQI(s):   

4.2. After reviewing all hazards and the supplier’s performance, have USA’s PCQI(s) determined appropriate 

 verification activitie(s) that will be conducted and documented on an ongoing basis to verify the preventive   

 controls are effectively controlling the hazard(s)?  Yes      No  

               PCQI(s):               

4.3  Is the foreign supplier approved for import into the United States under FSVP  Yes      No                               
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Bing Hane Pharmaceutical Factory Co. Ltd. Taiwan

Ginseng Root Supplement Powder

ISO 22000 (Report NOT received)

■

■

■

■

C. Innocenti (PCQI. Member, USA LLC)

No, Import Alert & Warning Letter search-

results, which were conducted on – or about – the Review End date, have been attached to this FSVP Plan.

■

■ C. Innocenti (PCQI. Member, USA LLC)

■

C. Innocenti (PCQI. Member, USA LLC)

■

■

■

■



No claims have been made against the raw materiel / product type.

Bing Hane Pharmaceutical Factory Co. Ltd. certifies that their facility is responsible for controlling all Biological, Chemical, and Physical 
hazards related to Ginseng Herbal and Botanical Tea  Powder & Capsules – and that the products are in ready-to-eat form upon release.

Several Certificates of Analysis received from supplier. 
     Dated: Range but were conducted in 2022. 
     Tested for: biological and chemical hazards, such as Salmonella, Heavy Metals, Toxins, and Pesticides.  
     Laboratory: Both internal and Merieux NutriSciences. Silliker JR Laboratories ULC (Mérieux  
                         NutriSciences)'s Accreditation certificate and report received. 
     Note: We respectfully request that recent certificate(s) of analysis be provided for testing conducted to  
               determine that product has been effectively processed to control for all FDA identified biological  
               and chemical hazards (preferably by an ISO 17025-accredited laboratory). 

Supplier certifies that: A) there are NO allergens handled on site, B) a documented allergen control program is in use, C) a dedicated  
process line and a documented cleaning procedure are in place to prevent contamination, D) all employees undergo allergen training and 
processes have been put in place to reduce the likelihood of cross contact or unintentional introduction of allergens into processing area. 
 
–––––––––––– 
Note: USA's assessment of product(s) labeling is restricted to a label(s)' allergen disclosure statement and should not be interpreted to 
meant that the label(s) meets all requirements of the Federal Food, Drug, and Cosmetic Act (FD&C Act), tthe Food Allergen Labeling and 
Consumer Protection Act (FALCPA), or any other applicable section of 21 CFR Part 101. USA recommends that FSVP Importer 
independently confirm that product label(s) is in compliance with all applicable regulations prior to import.

Supplier certifies that packaging is accredited for food use. Ambient shipping and handling requirements.
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Supplier appears to be following CGMPs and utilizes an established food safety program. Products supplied by this supplier have been 
verified and are approved for import.  Supplier's poor compliance history necessitates close monitoring of incoming product. 

No. Supplier/product will be re-assessed and re-verified to the standards of the Foreign Supplier Verification Program on an annual basis, 
or sooner if necessary. Per batch certificate(s) of analysis must be provided for testing conducted to determine that product has been 
effectively processed to control for all FDA identified biological and chemical hazards (preferably by an ISO 17025-accredited laboratory).

Supplier/product will be re-assessed and re-verified to the standards of the Foreign Supplier Verification Program on an annual basis (or 
sooner if necessary). This FSVP will expire one year from its above the above noted "Review End" date. 
 
 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––NOTE––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
We respectfully recommend that FSVP Importer acquire per batch certificate(s) of analysis for testing conducted to determine that product 
has been effectively processed to control for all FDA identified biological and chemical hazards (preferably by an ISO 17025-accredited 
laboratory).  
 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
USA STRONGLY recommends that Importer independently confirm that product label(s) is in compliance with all regulations prior to 
import. Product label(s) may not meet all requirements of the Federal Food, Drug, and Cosmetic Act (FD&C Act), the Food Allergen 
Labeling and Consumer Protection Act (FALCPA), or any other applicable section of 21 CFR Part 101.  
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 
 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
*** Important: Supplier's poor compliance history necessitates close monitoring of incoming product. Per batch certificate(s) of analysis 
must be provided for testing conducted to determine that product has been effectively processed to control for all FDA identified biological 
and chemical hazards (preferably by an ISO 17025-accredited laboratory). *** 
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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––––––––––––––––––––––––––––––––––––––––––––––––––––– NOTE –––––––––––––––––––––––––––––––––––––––––––––––––––– 
–––––––––––––––––––––––––––––––––––––––––––––– Labeling Requirements –––––––––––––––––––––––––––––––––––––––––––––– 
The Food Allergen Labeling and Consumer Protection Act (FALCPA) of 2004 requires food manufacturers to label food products that 
contain an ingredient that is or contains protein from a major food allergen in one of two ways.  
 
The first option for food manufacturers is to include the name of the food source in parenthesis following the common or usual name of the 
major food allergen in the list of ingredients in instances when the name of the food source of the major allergen does not appear elsewhere 
in the ingredient statement. For example: Vanilla Waffers Ingredients: Enriched flour (wheat flour, malted barley, niacin, reduced iron, 
thiamin mononitrate, riboflavin, folic acid), sugar, partially hydrogenated soybean oil, and/or cottonseed oil, high fructose corn syrup, 
whey (milk), eggs, vanilla, natural and artificial flavoring) salt, leavening (sodium acid pyrophosphate, monocalcium phosphate), lecithin 
(soy), mono-and diglycerides (emulsifier) 
 
The second option is to place the word "Contains" followed by the name of the food source from which the major food allergen is derived, 
immediately after or adjacent to the list of ingredients, in type size that is no smaller than the type size used for the list of ingredients. For 
example: Contains Wheat, Milk, Egg, and Soy 
 
 
      ––––––––––––––––––––––––––––––– Food Allergen Labeling and Consumer Protection Act ––––––––––––––––––––––––––––––– 
                                                                                                        ––––––– 
 
          -   Nutritional information (not appliance to bulk). 
          -   Name and place of business of the manufacturer, packer, or distributor (21 CFR 101.5). 
          -   Quantity of contents (21 CFR 101.7). 
          -   Statement of identity (21 CFR 101.3). 
          -   Presence of artificial flavoring, artificial coloring, or chemical preservative ( 21 CFR 101.22). 
          -   Ingredient statement if the product has two or more ingredients (21 CFR 101.4). 
          -   Presence of major food allergens (21 U.S.C. 343(w)). 
          -   Percent juice ( 21 CFR 101.30), when applicable. 
 
 
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
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Bing Han Pharmaceutical Factory Co., Ltd 
HACCP Plan 

 

Product name BingHan Ginseng powder  page 1/1 

Product No FP-001 Specification 150g/can 

CCP  Significant 
damage 

limits of control 
of each control 
measure 

Monitor 
Corrective 

action Record Investigate 
Item Method frequency Executive 

Depart. 

1. RM 
Ginseng Breed Meet the standard 

of Chinese herbal Identification 

According to 
raw material 
inspection 

specifications 

Each batch QC Depart. Rejected, 
destroyed 

Raw material 
test results 

table 

Carefully 
selected 
suppliers 

2. 
Moisture 
Detection 

moisture Moisture content 
 < 6 % 

Moisture 
content 

Determination 
of moisture 
meter 

Each batch QC Depart. Re-produc
tion 

Production 
batch records 

Detection 
equipment 
to be 
corrected 
each year 

3.  
Metal 
detection 

Metal 
objects 

Fe <1.5mm 
Sus<2.5mm 

Metal objects 
such as 

stainless steel 
or iron 

Detection of 
metal detectors Each batch 

Production
Depart. 

QC Depart. 

Re-produc
tion 

Production 
batch records 

Mechanical 
maintenanc
e records 

4. 
Sterilizati
on 

Microbial 
limit 

Compliance with 
food hygiene 
regulations 

Microbial 
r-ray 

irradiation 
(Cobalt-60) 

Each batch China 
biotech co. 

Re-produc
tion 

Certification 
of irradiation 

Carefully 
selected 
suppliers 

FP-070201-R04A                                                                                      
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Bing Han Pharmaceutical Factory Co., Ltd 

Product Hazard Analysis Assessment Table 
Product name﹕BingHan Ginseng Powder      Product No﹕FP-001        Page:1/2 

Raw material 
processing 

steps 

Potential 
safety 

hazards 

Does this 
hazard 

significantly 
affect product 

safety? 
(YES/NO) 

Determine the 
reason for 

significant harm 

Significant harm 
prevention 
measures 

Is this step 
an important 

point of 
control? 

(YES/NO) 
Ra
w 

mat
eria

l 
Acc
epta
nce 

Ginseng 

B:None 

NO 

  

NO 
C:None 

P:None 

Crushing 

B: None 

NO 

  

NO C: None 

P: None 

Drying 

B: None 

YES 

The moisture 
content is too 
high is not easy 
to save, easy to 
corruption. 

1. Dry the water to 
6% or less with a 
dryer. 

2. Measured with 
moisture meter. 

NO C: None 

P: Moisture 

Pulverizing 

B: None 

NO 

  

NO C: None 

P: None 

Screening 

B: None 

YES 

Iron, glass, 
small stones and 
other foreign 
substances 
harmful to 
human health. 

A vibration sifter 
sieve (80mesh), the 
foreign object 
removing. NO C: None 

P: Iron, glass, 
small 
stones 

Mixing 

B: None 

NO 

  

NO C: None 

P: None 

Moisture 
Detection 

B: None 

YES 

The moisture 
content is too 
high is not easy 
to save, easy to 
corruption. 

1. Dry the water to 
6% or less with a 
dryer. 

2. Measured with 
moisture meter.. 

YES C: None 

P: Moisture 

Metal detection 

B: None 

YES 

Stainless steel 
or iron scrap 
and other metal 
hazards to 
human health. 

Detection by metal 
detector 

YES C: None 

P: Metal 
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CONFIDENTIAL TREATMENT REQUESTED



objects 

Ma
teri
al 

acc
ept
anc
e 

Plastic 
bottles 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Ma
teri
al 

acc
ept
anc
e  

Plastic 
cover 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Aluminu
m foil 
cover 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Measurin
g spoons 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Filling 

B: None 

NO 

 1. Filling machine 
to fill. 

2. Electronic scales 
to measure. 

3. Electronic scales 
to be corrected 
each year. 

NO C: None 

P: None 

Printing 

B: None 

NO 

  

NO C: None 

P: None 

Package 

B: None 

NO 

  

NO C: None 

P: None 

B：Biological；C：Chemical；P：Physical 

Approval / date 
2021/3/5 

Contractor / date 
2021/3/5 

FP-070201-R03A                                                             page:2/2 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 

Procedure  
 
File No.: FP-0702-03 
File Name: Supplier Control Standard Operating Procedure 
 
 

Version Note  Checked 
by/Date 

Examined 
by/ Date 

Formulated by/ 
Date 

1.0 Initial Issue 2014/02/20 
 

2014/02/20 
 
2014/02/20 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 
 
File Name: Supplier Control Standard Operation Procedure 
File No.: FP-0702-03 Date Issued: 
Version: 1.0 Number of Pages:1/7 

 
1. Scope 

Those manufacturers who supply raw materials (materials) for the Company.  

2. References 
 Quality Manual.  

3. Responsibility  

3.1 Purchasing Department is responsible for the application for 
acknowledgement of supplier and data audit.  

3.2 The evaluation of suppliers is sponsored by Purchasing Department, is 
coordinated by the related departments, is appraised and summarized by 
Purchasing Department and is submitted to factory manager for 
approval.  

4. Definition of Terms 
None. 

5. Operating process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application for acknowledgement of supplier 

Login of qualified suppliers 

Login cancellation Evaluation of suppliers 

Supplier audits 

NO 

YES 

YES 

NO 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 
 
File Name: Supplier Control Standard Operation Procedure 
File No.: FP-0702-03 Date Issued: 
Version: 1.0 Number of Pages:2/7 

 

6. Operating instruction 

6.1 The material supplier's application acknowledgement 

6.1.1 The suppliers who are recommended by manufacturers shall firstly 
fill in the application for acknowledgement of supplier and then 
submit it to the supervisor for approval.  

6.1.2 The suppliers who are searched by the purchasing personnel shall 
firstly fill in the application for acknowledgement of supplier and 
then submit it to the supervisor for approval. 

6.1.3 The suppliers who are introduced by others shall firstly fill in the 
application for acknowledgement of supplier and then submit it to 
the supervisor for approval. 

6.2 Audit of material suppliers: (depending on demand) 

6.2.1 Written review: The applicant shall submit the business license, 
factory registration certificate, profit-making business registration 
certificate or other supporting documents to Purchasing 
Department for review. 

6.2.2 Material sampling review: If suppliers and written reviews are still 
in doubt, the quality control personnel of Quality Control 
Department will carry out field investigation and take samples 
from the supplier's factory or mine together with the personnel 
concerned. 

6.3 Login of qualified suppliers  

6.3.1 Those suppliers who are audited and checked by Purchasing 
Department and are approved by factory manager shall be 
incorporated into the List of Qualified Suppliers.  

6.3.2 If the supplier is not approved through management review, it will 
be examined again by sending spare parts. If it is still not 
approved, then the supplier will be retained, and send spare parts 
again after improvement.  

6.3.3 Those suppliers of the Company which were approved before 
January 1, 2002 can be firstly incorporated into the List of 
Qualified Suppliers after preparing data.  
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File Name: Supplier Control Standard Operation Procedure 
File No.: FP-0702-03 Date Issued: 
Version: 1.0 Number of Pages:3/7 

 

6.3.4 Suppliers free of qualification examination 
Suppliers who have passed ISO22000 international certification as 
the listed and OTC company  

6.4 Management evaluation of qualified suppliers  

6.4.1 All qualified suppliers of this Company shall be listed into cards 
and managed based on the mode of one card and one supplier. 

6.4.2 The supplier shall deliver products in accordance with the raw 
material inspection procedure. 

6.4.3 The product quality, delivery date, price, cooperation degree, and 
the service attitude when suppliers deliver products shall be 
evaluated in the supplier evaluation table and recorded in the 
supplier management card. The suppliers are regularly checked in 
November each year and can only be listed into the List of 
Qualified Suppliers of next year after being approved by the 
factory manager. 

6.4.4 The contracted suppliers shall abide by the provisions stipulated in 
the contract. Those suppliers who violate the contract will be 
degraded for one evaluation level.  

6.4.5 The non-contracted suppliers shall be judged based on the 
subtotals of previous purchase in the management card.  

6.4.6 Evaluation grade  
Grade A suppliers - more than 90 scores →qualified supplier  
Grade B suppliers - 70 scores - 90 scores →qualified supplier 
Grade C suppliers - less than 70 scores →cancellation of qualified 
supplier 

6.4.7 Suppliers are listed into the preferential procurement objects of 
next year based on evaluation grade.  

6.4.8 Those suppliers whose evaluation results are up to standards for 
three years in succession are re-evaluated as qualified suppliers 
without evaluation. However, if those suppliers provide the 
nonconforming products when they aren't evaluated, they shall be 
re-evaluated.  
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7. Appendix  
7.1 Application for Acknowledgement of Supplier... QP-070402-R01A 
7.2 List of Qualified Suppliers……………....…QP-070402-R01A 
7.3 Supplier Management Card…………………QP-070402-R01A 
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Application for Acknowledgement of Supplier 
 

Name of 
supplier 

 Application 
date 

MM  DD  YYYY 

Items which the suppliers apply for acknowledge: 
Verification mode:  

□Sample presentation 
 
□The manufacturer provides inspection certificate  

 
□Field investigation  

 
Opinions about filed investigation:  Production 

Department 
Quality Control 
Department 

 
 

 
 

Purchasing 
Department 

Others  

  

Result:  
       □Qualified                  □ Sample presentation again                   

□Unqualified 
        
 
Comments:  
 
 

Supervisor: 
                                                  
                        Date of acknowledgement:   MM   DD   YYYY 

QP-070402-R01A 
 

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



Bing Han Pharmaceutical Factory Co., Ltd. 
 
 
File Name: Supplier Control Standard Operation Procedure 
File No.: FP-0702-03 Date Issued: 
Version: 1.0 Number of Pages:6/7 

 

 
List of Qualified Suppliers 

Year                 Number of pages: 

No. Supplier 
name 

Supply 
item 

Evaluation 
score 

Evaluation 
grade  

Date of 
acknowledg

ement 

Cancelling 
date 

       
       
       
       
       

       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       

□This page □Continued on page  Factory manager:     Undertaken by: 
 

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



Bing Han Pharmaceutical Factory Co., Ltd. 
 
 
File Name: Supplier Control Standard Operation Procedure 
File No.: FP-0702-03 Date Issued: 
Version: 1.0 Number of Pages:7/7 

 
QP-070402-R02A 

Supplier Management Card 
No.:                     Number of pages: 

Supplier 
name  Telephone   

Address   Contact 
person   

MM  DD        
YYYY 

Number of 
purchase 

order 

Quality 
40% 

Delivery 
date 20% Price 20% Service 

20% Subtotal  

       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       

 □This page               □Continued on page Mean  
 

QP-070402-R03A 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 

Procedure 
 
File No.: FP-0506-02 
 
File Name: Customer Compliant Handling Standard 

Operating Procedure 
 
 
 

Version Note Checked 
by/Date 

Examined 
by/Date 

Formulated 
by/Date 

1.0 Initial issue 
2014/2/20 

 
2014/2/20 

2014/2/20 
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File Name: Customer Complaint Handling Standard Operating Procedure 
File No.：FP-0506-02 Date issued： 
Version：1.0 Number of Pages：1/4 

 
1. Purpose: 
 This is the norm on dealing with the written or verbal complaint proposed by 
the consumers against the products for compliance and basis. 

2. Scope: 
2.1 Design quality is bad. 

2.2 Manufacturing quality is bad. 

2.3 Side effects or use matters. 

2.4 Poor custody or handling in the product factory sales process. 

2.5 The user's improper custody or handling. 

2.6 The patient's specific physique. 

2.7 Others. 
2.8 Customer's complaint about the Company's products or services. 

3.Responsibility: 
3.1 The business department is responsible for accepting customer compliant event 
and filling out customer complaint report. 
3.2 The quality control department is responsible for obtaining the product samples 
for the customer complaint events. 

4. Operating content: 
4.1 Handling principle 

4.1.1 Customer complaints shall be dealt with in writing as required. 

4.1.2 Quickly handle customer complaints to make customer satisfied. 

4.1.3 Review customer complaint event to reduce unnecessary losses to the 
Company. 

4.2 Acceptance of the customer complaint: 

4.2.1 The customer complaint is received through oral manner, in writing, 
direct contact or knowledge from the distributor. 

4.2.2 Where the clerk of the jurisdiction receives the customer complaints, he 
should immediately understand the contents in detail, and the business 
department shall fill out the "customer complaint report", which shall be 
forwarded together with the problematic products to the quality control 
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department and production department for signing and judgment, and need to be 
actively included in the improvements in manufacturing control and quality 
management. 

4.3 If the dealer receives a customer complaint, he must immediately inform the 
business department of such status. 

4.4 If the product in a customer complaint event must undergo the test analysis, 
the problematic products should be submitted to the quality control department 
for processing after returned by the salesperson or dealer. 

4.5 The quality control department should provide the test results to the business 
department as the basis for processing. 

4.6 The business department should continue to track the process of handling 
customer complaints. 

4.7 After the quality control department analyzes the samples against which the 
customer complaints are lodged, if such circumstance is caused by the 
abnormal process, then take the corrective and preventive measures against 
the issue under the "corrective and preventive management procedures". 

4.8 The business department should include the number of customer complaints 
that have occurred on each month in the statistical data. 

4.9 After the handling of the customer compliant events, the business department 
will reply to the customer to explain the processing situation and ask whether 
the customer is satisfied with the processing status and record it. 

4.10 Customer complaints report records are filed by the business department for 
review and improvement. 

5 .Appendixes 
5.1Customer Complaint Handling Flowchart 
5.2 Customer Complaint Report Records............... GMP-SOP-019-R01A 
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Customer Complaint Handling Flowchart 

Dealer 

 
 
 
 
 
 
 

Business 
department 

 
 
 
 
 
 

General 
affairs 

department 

 
 
 
 
 
 

Quality 
control 

department 

 
 
 
 
 
 

Production 
department 

 
 
 
 
 
 

General 
affairs 

department 

 
 
 
 
 
 

Explain to customer 

Oral or written complaint ...problematic 
product 

 

Exchange new products 

Review Prepare materials 

Application question Prepare materials 

Quality inspection Inspection Report 
Quality 
review 

Notice about product 
shortcomings 

Notice on exchange of new 

products and financial treatment 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 
 
File Name: Customer Complaint Handling Standard Operating Procedure 
File No.：FP-0506-02 Date issued： 
Version：1.0 Number of Pages：4/4 

 
Customer Complaint Report Records 

Name of the reporter Unit Unit supervisor 

   

Product name  Packaging 
form  

Dosage unit  Batch number  

Capacity  Included 
quantity  

Date and place 
of occurrence  Proposed by  

Period for 
answer  Valid term of 

this product  

Compliant contents: 
 

Emergency handling: 

Intended matters: 

Results of handling by each relevant department: 

GMP-SOP-019-R01A 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 

Procedure  
 
File No.: FS-0604-01 
 
File Name: Environmental Hygiene Management Standard 
Operation Procedure 
 

Version  Note  Checked 
by/Date 

Examined 
by/Date 

Formulated 
by/Date 

1.0 Initial Issue  
2014/02/20  

2014/02/20 
 

2014/02/20 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 
File Name: Environmental Hygiene Management Operating Standard 
No.: FS-0604-01 Date Issued:  
Version: 1.0 Number of Pages: 1/2 

 
1. Purpose:  
   Maintain the environmental hygiene and clean management of the factory. 
2. Scope: 
All the factory environmental hygiene and clean management of the Company.  

3. Definition:  
None.  

4. Content:  
4.1.1 The factory and adjacent roads or the open spaces of the factory 

shall be laid with asphalt or other materials, and kept clean, to 
avoid becoming a source of pollution. The ground in the 
factory shall be kept to have good maintenance, without 
damage, ponding or dust rising.  

4.1.2 The grass and trees in the factory shall be regularly trimmed, the 
unnecessary equipment and items shall not be stacked, and the 
factory shall be kept clean to prevent the breeding of pests. 

4.1.3 The factory and fixtures and other facilities of the factory shall 
be kept in good hygiene condition and be provided with 
adequate maintenance, to protect raw materials and products 
from being contaminated.  

4.1.4 The drainage ditch shall be kept clean at all times, without 
sludge accumulation. The waste must be properly disposed of. 

4.1.5 It shall avoid the generation of harmful (toxic) gas, waste 
water, waste, noise, etc., which may result in the problems of 
public hazards.  

4.1.6 The waste and garbage upon disposal shall be classified, 
gathered and removed according to their characteristics, and 
shall be cleaned at least once a day. The containers after 
removal shall be cleaned and disinfected. 

4.1.7 There shall be no unpleasant odor or harmful (toxic) gas 
overflowing in the waste disposal places, and the breeding of 
pests and the pollution of food, food contact surfaces, water 
sources and the ground shall be prevented.  

4.1.8 Divide the area of responsibility of the environmental hygiene 
management, and (or) the professionals are entrusted to apply 
drugs to disinfect and eliminate the pests at regular intervals.  

4.1.9 Carry out spring cleaning at regular intervals, to minimize the 
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Bing Han Pharmaceutical Factory Co., Ltd. 
 
File Name: Environmental Hygiene Management Operating Standard 
No.: FS-0604-01 Date Issued:  
Version: 1.0 Number of Pages: 2/2 

 
dead space for the habitat and breeding of pests.  

4.1.10 The open spaces of the factory shall be laid with concrete and 
asphalt or be greened, to prevent the dust rising and beautify 
the environment.  

4.1.11 It is forbidden to raise poultry, livestock, cat, dog and other pets 
in the factory or bring them to the factory. 

4.1.12 The inlet and outlet of the drainage ditch shall be installed with 
filter screen or fence to prevent the invasion of diseases. 

5. Relevant Documents:  
None.  

6. Appendix 
None.  
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     Machine Operation and Cleaning Operating Procedures   SOP NO.016 

 
Title: MI-037 Metal Detector Established date 2020/10/01 Edition 2 

 

1. Machine Number: MI-037  
2. Model: MD3217  
3. Conveying bandwidth: 22.6cm  
4. Passing height: 17cm  

Ferrous 1.5  
Stainless steel 2.5mm (diameter)  

6. Conveyor belt speed: 10-25 meters/minute (50HZ)  
7. Power supply: AC220V±10% 50/60HZ  
8. Power supply: 100W  
9. Dimensions: 1610×780×1130(L×W×H)  
10. Weight: about 70kg 

  
1. Operating procedures： 

A. Power-on self-test 
After pressing the main power switch, the metal detector will automatically enter the 20-second self-test 
phase, the phenomenon is as follows： 
(1) Automatic running test of conveyor belt.  
(2) Automatic buzzer test (twice each at startup and after the test).  
(3) The red light on the top of the operation panel lights up three times with the test of the exclusion 
equipment. 
(4) The yellow light flashes continuously.  
After the self-inspection is completed, the green light will light up and the conveyor belt will stop; at 
this time, the metal detector has the function of detecting metals regardless of whether the conveyor belt 
is started or not. 

B. Set the detection processing mode 
There is a detection processing mode switch under the operation control box, which can be switched to 
the left or right with a flat-head screwdriver to select the processing mode of the metal detector when 
metal foreign bodies are detected： 
(1) Processing mode 1: Select ALARM & STOP processing mode. When metal foreign objects are 

detected, the conveyor belt will stop running and emit a continuous beeping sound until the defective 
product is removed and after pressed "Stop" or "Start" button, it stops the beeping or restarts the 
operation.。 

(2) Processing mode 2: Select the REJECT position. When metal foreign objects are detected, the 
elimination equipment will be activated to eliminate defective products. 

請注意： 
Note: 
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(1) Even if the metal detection response is switched to the ALARM & STOP processing mode 

position, this function will only be executed after pressing the "Start" button, and it will usually 
remain in the REJECT processing mode. 

(2)  When the conveyor belt is in the "Start" key state, if you need to switch the detection 
processing mode, you must first press the "Stop" key, and then make a new setting. 
 

C. Observe the metal detection reaction 
When a metal foreign body is detected, the red LED on the operation panel will flash, and the metal 
detector will have the following two reactions depending on the processing mode you choose： 

(1) When the detection processing mode is "ALARM & STOP", the conveyor belt stops, the red light 
flashes continuously, and the buzzer emits a continuous alarm sound.  
(2) When the detection processing mode is "REJECT", the excluded device generates an exclusion 
action.。 
 

D. Observe the LED lights 
There are three color LED lights on the operation panel： 
(1) Red: warning light, indicating that metal foreign objects have been detected. 
(2) Yellow: When the detection processing mode is set to "ALARM & STOP" and the "Start" button is 
pressed, a yellow light indicates that the detection operation is being performed.  
(3) Green:  

a) The detection processing mode is set to "REJECT", and the green light is still on unless metal 
foreign objects are detected.  
b) When the detection processing mode is set to "ALARM & STOP", but it has not been "started", it is 
still indicated by a green light. 

 
E. Start/Stop  Online inspection and conveyor belt operation 

There are two buttons above the operation panel to start or stop the conveyor motor.。 
(1) "Start" button can start online detection and conveyor belt operation.  
(2) "Stop" button can stop online detection and conveyor belt running. 

請注意：Note: 
a. As long as the boot is completed, even if the "Start" button is not pressed, the machine has the 
function of detecting and eliminating signal reactions.  
b. On the front of the power control box, there is a conveyor belt speed regulator, which can be 
adjusted at any time according to the needs of the production line.  
c. Please always keep the conveyor belt switch in the "on" position, and don't switch it to the "off" 
position unless necessary.。 

 

 
DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES

CONFIDENTIAL TREATMENT REQUESTED



BING HAN PHARMACEUTICAL FACTORY CO., LTD.   page:3/5  
     Machine operation and cleaning Operating Procedures   SOP NO.016 

Title: MI-037 Metal Detector Established date 2020/10/01 Edition 2 
F. Adjust sensitivity 

There is an inverted triangle cover on the front of the operation panel, open it up, and there is a sensitivity 
adjustment button to select the sensitivity adjustment: 
 (1) Increase sensitivity: adjust clockwise, the higher the sensitivity, the smaller the metal object can be 
detected; in general, please turn the sensitivity clockwise to the end and adjust it to the highest (H). 
 (2) Decrease sensitivity: the more counterclockwise the adjustment is, the lower the sensitivity, the 
larger the metal solid can be detected. Therefore, only when the components of the product to be tested 
(such as moisture, salt, etc.) because metal detection reactions, and misjudgments, the sensitivity needs to 
be lowered. Each reduction is limited to one grid until the metal detector does not have a detection 
response to the test product that does not contain metal. 
 (3) Frequency of machine calibration: before each batch of products is produced.。 

 
G. Verify the highest sensitivity and set the available sensitivity 

(1) Verify the highest sensitivity: Turn the sensitivity knob clockwise to the end, adjust it to the highest 
value, then place the metal bead test piece (1.5, 2.5, mmΦ) of Ferrous or stainless steel on the conveyor 
belt, start the test from the smallest metal bead, let it pass through the sensing channel, and adjust. 
Sensitivity” until the metal detector can detect the metal bead test piece. From this we can know the 
highest sensitivity of the metal detector to Ferrous or stainless steel. 
 (2) Set available sensitivity： 
The metal detector should not have a detection response to the test product without metal foreign matter; 
if it does, it means that the test product has "product ingredients". In order to reduce the composition of 
the product, the sensitivity must be adjusted during detection. There will be no detection reaction when 
detecting the test product without metal foreign matter. The steps are as follows： 

a. Turn the sensitivity knob clockwise to the bottom to adjust to the highest position, and then place the 
test product without metal foreign matter on the conveyor belt and let it pass through the sensing 
channel. If there is a detection reaction, please lower the sensitivity knob counterclockwise to "one 
notch", and then repeat the test without metal foreign matter. Repeat this action until there is no metal 
foreign matter to be tested, which will not cause a metal detection reaction.  
b. Then put the iron or stainless steel metal bead test piece (1.5, 2.5, mmΦ) into the "destination", and 
let it pass through the sensing channel through the conveyor belt, so that it can be used to iron or 
stainless steel Sensitivity.  
c. Please note down the number of divisions that the sensitivity knob has been adjusted from the highest 
to the counterclockwise at this time. When testing similar products in the future, you can directly switch 
to this number of available sensitivity divisions.  
d. If the product types of your factory have not changed much, please select products with more obvious 
"product composition" for testing, and then maintain this set number of grids in the future without any 
further adjustments.。 
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H. Cleaning and maintenance 

Please make sure that the power switch is turned off before cleaning! 
 (1) Cleaning around the sensing channel: Use a clean rag, add scouring oil, and then wipe the 

surroundings of the sensing channel clean. When cleaning, put the dust cover on the operation control 
box.  

(2) Cleaning of the conveyor belt A. Use a clean cloth to clean the surface of the conveyor belt, add 
scouring oil or alcohol, to wipe the conveyor belt, be sure to wipe the surface completely. B. Clean the 
inside of the conveyor belt: If your product is tested in an unpackaged state, it may cause dirt, dust and 
iron filings to accumulate on the inside and outside of the conveyor belt and cause false alarms of the 
sensor. In this case, please use a clean brush, extend it into the inside of the conveyor belt, brush while 
watching visually, move the brush back and forth repeatedly, be sure to remove foreign matter or iron 
filings from the inside of the conveyor belt. (Be sure to pay attention to whether the brush is old or 
damaged before using the brush. If there are signs of this, please replace it with a new one) C. When 
cleaning the conveyor belt, please move the conveyor belt by hand: When the A & B steps are 
completed, please push the conveyor belt forward with both hands, and then repeat the steps A, B & C 
until the conveyor belt is clean. 

 (3) Cleaning of the conveyor roller: The conveyor roller is located below the conveyor belt, one at the 
front and the rear, where dirt is easy to accumulate. Use a clean cloth, add scouring oil or alcohol, wipe it 
carefully, and use both hands to push the roller back and forth repeatedly until the roller is wiped clean. 
 

 Matters needing attention： 
1. When the machine is powered on, do not touch or collide the detector part and the frame part. The 
detector is the most sensitive part of the machine. 
 2. The machine has high requirements for power quality. The following situations are likely to cause 
wrong actions. The power supply voltage is too high or too low, the voltage fluctuates and fluctuates 
greatly, and it shares the line with other electrical appliances, shares the power switch and the power 
difference seat, and shares the grounding. Line, a voltage stabilizer that uses a relay for adjustment.  
3. Frequently check whether there are metal wires, rust, iron thorns, other metal fragments, dust, oil and 
other dirt on the conveyor belt. Special attention should be paid to whether the reverse side of the conveyor 
belt is clean, and clean wet towels, detergent, washing powder, and rust remover are often used to clean the 
conveyor belt, roller shafts and other moving parts, and often clean other parts of the machine.  
4. Please do not open the detector electrical box on the top of the machine, let alone adjust any 
potentiometers and coil cores in the electrical box by yourself. Easy movement will cause the machine to 
malfunction. Only professional technicians from our company use special instruments and specific 
adjustments. Procedures and methods, please do not adjust the upper and lower connecting screws of the 
detector, move the wires connected to the detector, and the position of the potentiometer. These positions 
are all adjusted by the instrument. 
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5. The machine uses the principle of induced electromotive force generated by the movement of metal 
objects in the electromagnetic field generated by the upper and lower detectors. The induced electromotive 
force generated by the vertical position of the small sharp metal object through the electromagnetic field is 
different from the induced electromotive force generated by the horizontal position through the 
electromagnetic field. The sensitivity of the object through the detector multiple times is different. Due to 
the difference of the electric field strength in the detector (the electric field strength is high near the upper 
and lower detectors, the electric field strength is different between the middle and the sides of the detector), 
the detection sensitivity of the same metal object at different heights and different positions on the 
conveyor belt is different. 
 6. Please remove the four-corner stainless steel guard every three months of machine operation, apply 
grease to the bearings, and add oil to the drive chain every few days of work. 
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BING HAN PHARMACEUTICAL FACTORY CO., LTD.  

 

 Recall Plan  
Case No： 

A、Basic information of the manufacturer 

Manufacturer name：BING HAN PHARMACEUTICAL FACTORY CO., LTD. 

Manufacturer address：NO.81, CHENG KUNG STREET, ELL JUAN VILLAGE, KUAN TYEN 
DISTRICT, TAINAN CITY, TAIWAN, R.O.C. 

Agent name：                                                      

Agent name：Country    City     District     Road    Section     No      Floor 
_______  _______   _______   _______  _______  _______   _______     

B、Recall product information 

Product name： 
（Chinese）________________________________________ 

（English）_________________________________________ 

License No： ________________________ 

Principal Component 
name and capacity： 

（Chinese）______________________ 

（English）_______________________ 
 Capacity：_________□g□kg□ml□L□cap，

Each□bottle□box□bag 
Product No：   ________________ 

Total number of sales： _______________（□bottle□box□bag） 
Total number of 
products that should be 
recall： 

_______________（□bottle□box□bag） 

Estimated completion 
date of recall： 

_______year_______mouth_______day 

 
C、Reason for recall * 

（a）in accordance with： 

□1. The voluntary recall emergency notice issued by the company on 
_______year_______month_______day.  

□2. The company received a letter from the Health Bureau [Letter No. ________________] on 
_______year_______month_______day. 

（b）、Reason：  

□1. Samples found to be not labeled correctly：_________________________________ 

□2. Received customer complain report：_______________________________________ 

□3. Media and magazine reports：______________________________________________ 
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□4.Other：_________________________________________________________________ 
 

D、Possible health hazards 
 Hazard level determination: 
□First level Articles that may cause death or major health hazards to the people, or the 

competent government orders to be recall. 

□Second level Items may cause health hazards to people. 

□Third level Although the article does not because health hazards to the public, its quality 
does not meet the requirements. 

 
E、Recall level of depth： 

 Recall level judgment 

□Consumer level Recall depth reaches the level of individual consumers. 
□Retailer level Recycling depth reaches the level of sales venues. 
□Dealer level Recall depth of importers, distributors and other non-direct sale to the 

consumer level. 
 

F、Recall strategy 
1. Business department immediately notifies the consignee stopped using this recall Lot Number 

(models) products; it is expected to _____ year ___ month ___ day to complete recall. 

2. Business department for these recall Lot Number (model) of product, the dealer or the customer 
to establish an inventory of supplies and inventory, confirm the lot No and amount of inventory, 
shipping and Lot No of the (model) and the number. 

3. The business department immediately checked out the dealers or customers who used the 
products within the scope of this recall, and determined the number of unused products and 
must be recall immediately. 

4. Business department informs the dealer or the customer of relevant information (such as the 
degree of possible harm, the recall situation, etc.). 

5. Dispatch personnel to randomly check the implementation of the recall of dealers or customers 
in each district. 

6. Recall products that have been discontinued and have not been sold will be moved to the 
recycling area for management by the General Affairs Division. 

(1) After the health bureau dispatch personnel to check, all of them will be discarded or corrected. 
(2) Estimated that the recovered products will be delivered to the factory by our company on 

_______year_____month_____day. 

7. In the case of recall, the company will issue a press release notice if there are any of the 
following circumstances： 

(1) In the case of first-level recall. 

(2) In case of the second-level and third-level of the recall situation, and by the municipal or 
county (city) assessment of the competent authority, the article does have the risk of harm 
to public health, and the depth of recall consumer level.  
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G、Product sales records (including export countries) (attached to product import and export records) 

Name of 
recipient address Date of manufacture Lot number 

(model) 
Sales 

quantity 

Number of user 
notifications 
Unused Used 

  y _____ m _____  
d _____      

  y _____ m _____  
d _____     

  y _____ m _____  
d _____      

  y _____ m _____  
d _____     

  y _____ m _____  
d _____      

  y _____ m _____  
d _____     

  y _____ m _____  
d _____      

  y _____ m _____  
d _____     

  y _____ m _____  
d _____      

  y _____ m _____  
d _____     

  y _____ m _____  
d _____     

  y _____ m _____  
d _____     

  y _____ m _____  
d _____     

  y _____ m _____  
d _____     

 
Title: _______________ Signature: _______________ Date: _______________ 
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BING HAN PHARMACEUTICAL FACTORY CO. LTD. JULY 13, 2022

No. 81 Cheng Kung St. Ell Juan Village, Guantian Dist.

Tainan Taiwan R.O.C.

SAME

15647935500 65-714-3616

FEI # 3012755724 88666989995

JOAN WANG joan_260@yahoo.com.tw

■

PANAX GINSENG POWDER 54EAT12

PANAX GINSENG CAPSULES 54FCC12

■

■

■

■

https://www.fda.gov/industry/import-program-resources/product-codes-and-product-code-builder
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■ ■ ■

■

■

1)PANAX GINSENG CAPSULES manufacturing process requires heating production, 
sterilization conditions: above 80 ℃, 4 hours. 
2)PANAX GINSENG POWDER does not use heating process, but uses low-dose irradiation (5~ 
15 kGy) for sterilization. (reference Annex_HACCP Plan) 
 
 
 
 

Each batch

Category Name:   
     Category Number:  
          Subcategory Name:   
               Storage Type:  

https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://www.unitedsafetyagents.com/hazards
https://www.unitedsafetyagents.com/hazards
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
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■ ■

■

■ Testing of heavy metal、 pesticide、 microbial must meet the standard specifications before then 
can be released.  
 
(See COA-Ginseng Powder & COA-Ginseng Capsules) 
 
 
 

Each Batch

Category Name:   
     Category Number:  
          Subcategory Name:   
               Storage Type:  

https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://www.unitedsafetyagents.com/hazards
https://www.unitedsafetyagents.com/hazards
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
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■

N/A 
 
 
––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 
 See Annex_FS-0604-01 
–––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

N/A

Category Name:   
     Category Number:  
          Subcategory Name:   
               Storage Type:  

https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://www.unitedsafetyagents.com/hazards
https://www.unitedsafetyagents.com/hazards
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
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■ ■ ■

■

■

Screen equipment can be used to control and reduce the hazards of Extraneous matter and plastics. 
Metal hazards can be controlled and reduced by using metal detection equipment. (See 
Annex_MI-037 Metal detector, Frequency of machine calibration on page 3. ) 
 
 

Each batch

2.5

1.5

Category Name:   
     Category Number:  
          Subcategory Name:   
               Storage Type:  

https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://www.unitedsafetyagents.com/hazards
https://www.unitedsafetyagents.com/hazards
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-se83cf7f444c48869
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039
https://unitedsafetyagents.sharefile.com/d-sc776d91ad014b039


DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Asia Disinfection Company

Once a year
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Lot number and serial number on label



DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED

■

■

■

Annex FP-0702-03

■

■

■

Each lot will be randomly tested (pesticides, heavy metals, microbial) prior export to the USA by Mérieux 
NutriSciences (Silliker Canada Co. Ltd.)  https://www.merieuxnutrisciences.com/us/anniversary-about-us 

■

Annex FP-0506-02

■

Annex_Recall plan



DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED

Peter Lee

QC Director

7/13/22



CERTIFICATE OF ANALYSIS

3/10/22

Page 1 of 1

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45802975-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/27/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417466156 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 bottles EXP20240309, LN0191110306

Desc. 2: Serial No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 

* ICP MS Heavy Metals (4 analytes) AOAC2015.01Mod<2232> 3/25/22

ppm (w/w)0.01Arsenic

ppm (w/w)0.121Cadmium

ppm (w/w)0.1Lead

ppm (w/w)<0.005Mercury

Sample Prep Prepared for testing - AOAC 3/21/22

Aerobic Colony Count USP <10 CFU/g Current USP/NF, 2021 3/24/22

E. coli USP Absent /10g Current USP/NF, 2022 3/24/22

Salmonella USP Absent /10g Current USP/NF, 2022 3/24/22

Staphylococcus aureus USP Absent /10g Current USP/NF, 2022 3/24/22

Yeasts and Molds USP Current USP/NF, 2021 3/26/22

CFU/g<10Yeast

CFU/g<10Mold

Laboratory DirectorMarco Yeung
________________________________________________

Customer supplied informationI *  ISO17025 Accredited Analysis † Indicates reason for COA amendent when applicable

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 1 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 

Multi-residue Pesticides CFIA PMR-006-v1.0 3/17/22

Compounds Detected

(none detected)

Compounds Not Detected

Acibenzolar-s-methyl ppm (w/w)<0.01

Alachlor ppm (w/w)<0.01

Aldrin ppm (w/w)<0.01

Allidochlor ppm (w/w)<0.01

Ametryn ppm (w/w)<0.01

Aminocarb ppm (w/w)<0.01

Aramite ppm (w/w)<0.01

Aspon ppm (w/w)<0.01

Atrazine ppm (w/w)<0.01

Atrazine-desethyl ppm (w/w)<0.01

Azinphos-ethyl ppm (w/w)<0.01

Azinphos-methyl ppm (w/w)<0.01

Azoxystrobin ppm (w/w)<0.01

Benalaxyl ppm (w/w)<0.01

Benfluralin ppm (w/w)<0.01

Benodanil ppm (w/w)<0.01

Benzoylprop-ethyl ppm (w/w)<0.01

Bifenox ppm (w/w)<0.01

Biphenyl ppm (w/w)<0.01

Bifenthrin ppm (w/w)<0.01

Boscalid ppm (w/w)<0.01

Bromacil ppm (w/w)<0.01

Bromophos-ethyl ppm (w/w)<0.01

Bromophos-methyl ppm (w/w)<0.01

Bromopropylate ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 2 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Bupirimate ppm (w/w)<0.01

Buprofezin ppm (w/w)<0.01

Butachlor ppm (w/w)<0.01

Butralin ppm (w/w)<0.01

Butylate ppm (w/w)<0.01

Captafol ppm (w/w)<0.01

Carbetamide ppm (w/w)<0.01

Captan + THPI (as Captan) ppm (w/w)<0.01

Carbofenothion ppm (w/w)<0.01

Carboxin ppm (w/w)<0.01

Chlorbenside ppm (w/w)<0.01

Chlorbufam ppm (w/w)<0.01

Chlordane-cis ppm (w/w)<0.01

Chlordane-trans ppm (w/w)<0.01

Chlordimeform ppm (w/w)<0.01

Chlorfenapyr ppm (w/w)<0.01

Chlorfenson ppm (w/w)<0.01

Chlorfenvinphos ppm (w/w)<0.01

Chlorflurenol-methyl ppm (w/w)<0.01

Chloridazon ppm (w/w)<0.01

Chlormephos ppm (w/w)<0.01

Chlorobenzilate ppm (w/w)<0.01

Chloroneb ppm (w/w)<0.01

Chloropropylate ppm (w/w)<0.01

Chlorothalonil ppm (w/w)<0.01

Chlorpropham ppm (w/w)<0.01

Chlorpyrifos ppm (w/w)<0.01

Chlorpyrifos-methyl ppm (w/w)<0.01

Chlorthion ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 3 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Chlorthiophos ppm (w/w)<0.01

Chlozolinate ppm (w/w)<0.01

Clomazone ppm (w/w)<0.01

Coumaphos ppm (w/w)<0.01

Crotoxyphos ppm (w/w)<0.01

Crufomate ppm (w/w)<0.01

Cyanazine ppm (w/w)<0.01

Cyanophos ppm (w/w)<0.01

Cycloate ppm (w/w)<0.01

Cyfluthrin ppm (w/w)<0.01

Cyhalothrin Iambda ppm (w/w)<0.01

Cypermethrin ppm (w/w)<0.01

Cyprazine ppm (w/w)<0.01

Cyproconazole ppm (w/w)<0.01

Cyprodinil ppm (w/w)<0.01

Dacthal (Chlorthal-dimethyl) ppm (w/w)<0.01

Deltamethrin ppm (w/w)<0.01

Demeton-o ppm (w/w)<0.01

Demeton-s ppm (w/w)<0.01

Demeton-s-methyl ppm (w/w)<0.01

Desmetryn ppm (w/w)<0.01

Diallate ppm (w/w)<0.01

Diazinon ppm (w/w)<0.01

Diazinon-o-analog ppm (w/w)<0.01

Dichlobenil ppm (w/w)<0.01

Dichloran ppm (w/w)<0.01

Dichlormid ppm (w/w)<0.01

Dichlorvos ppm (w/w)<0.01

Diclobutrazole ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 4 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Dichlofenthion ppm (w/w)<0.01

Diclofop-methyl ppm (w/w)<0.01

Dicofol ppm (w/w)<0.01

Dieldrin ppm (w/w)<0.01

Diethatyl-ethyl ppm (w/w)<0.01

Dimethachlor ppm (w/w)<0.01

Dinitramine ppm (w/w)<0.01

Dioxathion ppm (w/w)<0.01

Diphenamid ppm (w/w)<0.01

Diphenylamine ppm (w/w)<0.01

Disulfoton ppm (w/w)<0.01

Disulfoton sulfone ppm (w/w)<0.01

Edifenphos ppm (w/w)<0.01

Endosulfan alpha ppm (w/w)<0.01

Endosulfan beta ppm (w/w)<0.01

Endosulfan sulfate ppm (w/w)<0.01

Endrin ppm (w/w)<0.01

EPN ppm (w/w)<0.01

EPTC ppm (w/w)<0.01

Erbon ppm (w/w)<0.01

Esfenvalerate ppm (w/w)<0.01

Etaconazole ppm (w/w)<0.01

Ethalfluralin ppm (w/w)<0.01

Ethion ppm (w/w)<0.01

Ethofumasate ppm (w/w)<0.01

Ethoprophos ppm (w/w)<0.01

Ethylan ppm (w/w)<0.01

Etridiazole ppm (w/w)<0.01

Etrimfos ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 5 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Fenamiphos ppm (w/w)<0.01

Fenamiphos-sulfone ppm (w/w)<0.01

Fenamiphos-sulfoxide ppm (w/w)<0.01

Fenarimol ppm (w/w)<0.01

Fenbuconazole ppm (w/w)<0.01

Fenchlorphos ppm (w/w)<0.01

Fenfuram ppm (w/w)<0.01

Fenitrothion ppm (w/w)<0.01

Fenpropathrin ppm (w/w)<0.01

Fenpropimorph ppm (w/w)<0.01

Fenson ppm (w/w)<0.01

Fensulfothion ppm (w/w)<0.01

Fenthion ppm (w/w)<0.01

Fenvalerate ppm (w/w)<0.01

Fipronil ppm (w/w)<0.01

Flamprop-isopropyl ppm (w/w)<0.01

Flamprop-methyl ppm (w/w)<0.01

Fluchloralin ppm (w/w)<0.01

Flucythrinate ppm (w/w)<0.01

Fludioxonil ppm (w/w)<0.01

Flumetralin ppm (w/w)<0.01

Fluorochloridone ppm (w/w)<0.01

Flurodifen ppm (w/w)<0.01

Flusilazole ppm (w/w)<0.01

Fluvalinate-tau ppm (w/w)<0.01

Folpet + Phthalimide (as Folpet) ppm (w/w)<0.012

Fonofos ppm (w/w)<0.01

HCH-alpha ppm (w/w)<0.01

HCH-beta ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 6 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
HCH-delta ppm (w/w)<0.01

Heptachlor ppm (w/w)<0.01

Heptachlor epoxide-endo ppm (w/w)<0.01

Heptachlor epoxide-exo ppm (w/w)<0.01

Heptenophos ppm (w/w)<0.01

Hexachlorobenzene ppm (w/w)<0.01

Hexaconazole ppm (w/w)<0.01

Hexazinone ppm (w/w)<0.01

Imazalil ppm (w/w)<0.01

Iodofenphos ppm (w/w)<0.01

Iprobenfos ppm (w/w)<0.01

Iprodione ppm (w/w)<0.01

Isazophos ppm (w/w)<0.01

Isofenphos ppm (w/w)<0.01

Isopropalin ppm (w/w)<0.01

Isoprothiolane ppm (w/w)<0.01

Kresoxim-methyl ppm (w/w)<0.01

Leptophos ppm (w/w)<0.01

Lindane (HCH-gamma) ppm (w/w)<0.01

Malaoxon ppm (w/w)<0.01

Malathion ppm (w/w)<0.01

Mecarbam ppm (w/w)<0.01

Metalaxyl ppm (w/w)<0.01

Metazachlor ppm (w/w)<0.01

Methamidophos ppm (w/w)<0.01

Methidathion ppm (w/w)<0.01

Methoprotryne ppm (w/w)<0.01

Methoxychlor ppm (w/w)<0.01

Metolachlor ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Metribuzin ppm (w/w)<0.01

Mevinphos ppm (w/w)<0.01

Mirex ppm (w/w)<0.01

Molinate ppm (w/w)<0.01

Monolinuron ppm (w/w)<0.01

Myclobutanil ppm (w/w)<0.01

Naled ppm (w/w)<0.01

Nitrapyrin ppm (w/w)<0.01

Nitrofen ppm (w/w)<0.01

Nitrothal-isopropyl ppm (w/w)<0.01

Norflurazon ppm (w/w)<0.01

Nuarimol ppm (w/w)<0.01

o,p-DDD ppm (w/w)<0.01

o,p-DDT ppm (w/w)<0.01

o,p-DDE ppm (w/w)<0.01

o-phenylphenol ppm (w/w)<0.01

Octhilinone ppm (w/w)<0.01

Oxadiazon ppm (w/w)<0.01

Oxyclordane ppm (w/w)<0.01

Oxyfluorfen ppm (w/w)<0.01

p,p-DDD ppm (w/w)<0.01

p,p-DDE ppm (w/w)<0.01

p,p-DDT ppm (w/w)<0.01

Paraoxon ppm (w/w)<0.01

Parathion ppm (w/w)<0.01

Parathion-methyl ppm (w/w)<0.01

Pebulate ppm (w/w)<0.01

Penconazole ppm (w/w)<0.01

Pendimethalin ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Pentachloroaniline ppm (w/w)<0.01

Pentachlorobenzene ppm (w/w)<0.01

Pentachlorothioanisole ppm (w/w)<0.01

Permethrin ppm (w/w)<0.01

Phenthoate ppm (w/w)<0.01

Phorate ppm (w/w)<0.01

Phorate-sulfone ppm (w/w)<0.01

Phosalone ppm (w/w)<0.01

Phosphamidon ppm (w/w)<0.01

Piperonyl Butoxide (PBO) ppm (w/w)<0.01

Pirimicarb ppm (w/w)<0.01

Pirimiphos-ethyl ppm (w/w)<0.01

Pirimiphos-methyl ppm (w/w)<0.01

Prochloraz ppm (w/w)<0.01

Procymidone ppm (w/w)<0.01

Profenofos ppm (w/w)<0.01

Profluralin ppm (w/w)<0.01

Prometon ppm (w/w)<0.01

Prometryne ppm (w/w)<0.01

Pronamide ppm (w/w)<0.01

Propachlor ppm (w/w)<0.01

Propamocarb ppm (w/w)<0.01

Propanil ppm (w/w)<0.01

Propargite ppm (w/w)<0.01

Propazine ppm (w/w)<0.01

Propetamphos ppm (w/w)<0.01

Propham ppm (w/w)<0.01

Propiconazole ppm (w/w)<0.01

Prothiofos ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Pyracarbolid ppm (w/w)<0.01

Pyrazophos ppm (w/w)<0.01

Pyrethrin I ppm (w/w)<0.01

Pyridaben ppm (w/w)<0.01

Quinalphos ppm (w/w)<0.01

Quinomethionate ppm (w/w)<0.01

Quintozene ppm (w/w)<0.01

Secbumeton ppm (w/w)<0.01

Simazine ppm (w/w)<0.01

Simetryn ppm (w/w)<0.01

Sulfallate ppm (w/w)<0.01

Sulfotep ppm (w/w)<0.01

Sulprophos ppm (w/w)<0.01

Tebuconazole ppm (w/w)<0.01

Tecnazene ppm (w/w)<0.01

Terbacil ppm (w/w)<0.01

Terbufos ppm (w/w)<0.01

Terbumeton ppm (w/w)<0.01

Terbuthylazine ppm (w/w)<0.01

Terbutryne ppm (w/w)<0.01

Tetrachlorvinphos ppm (w/w)<0.01

Tetradifon ppm (w/w)<0.01

Tetrahydrophthalimide (THPI) ppm (w/w)<0.01

Tetraiodoethylene ppm (w/w)<0.02

Tetramethrin ppm (w/w)<0.01

Tetrasul ppm (w/w)<0.01

Thiobencarb ppm (w/w)<0.01

Tolclofos-methyl ppm (w/w)<0.01

Tralomethrin ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Triadimefon ppm (w/w)<0.01

Triallate ppm (w/w)<0.01

Triazophos ppm (w/w)<0.01

Tribufos ppm (w/w)<0.01

Trifloxystrobin ppm (w/w)<0.01

Triflumizole ppm (w/w)<0.01

Trifluralin ppm (w/w)<0.01

Vernolate ppm (w/w)<0.01

Vinclozolin ppm (w/w)<0.01

3-OH-carbofuran ppm (w/w)<0.01

Abamectin ppm (w/w)<0.01

Acephate ppm (w/w)<0.01

Acetamiprid ppm (w/w)<0.01

Acetochlor ppm (w/w)<0.01

Aclonifen ppm (w/w)<0.01

Aldicarb ppm (w/w)<0.01

Aldicarb sulfone ppm (w/w)<0.01

Aldicarb sulfoxide ppm (w/w)<0.01

Anilofos ppm (w/w)<0.01

Allethrin ppm (w/w)<0.01

Azaconazole ppm (w/w)<0.01

Bendiocarb ppm (w/w)<0.01

Benoxacor ppm (w/w)<0.01

Bensulide ppm (w/w)<0.01

Bitertanol ppm (w/w)<0.01

Bromuconazole ppm (w/w)<0.01

Butafenacil ppm (w/w)<0.01

Bufencarb ppm (w/w)<0.01

Butocarboxim sulfoxide ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Cadusafos ppm (w/w)<0.01

Carbaryl ppm (w/w)<0.01

Carbofuran ppm (w/w)<0.01

Carbendazim ppm (w/w)<0.01

Carbosulfan ppm (w/w)<0.01

Carfentrazone-ethyl ppm (w/w)<0.01

Chlorantraniliprole ppm (w/w)<0.01

Chlorbromuron ppm (w/w)<0.01

Chlorimuron ethyl ppm (w/w)<0.01

Chloroxuron ppm (w/w)<0.01

Chlorthiamid ppm (w/w)<0.01

Chlortoluron ppm (w/w)<0.01

Clodinafop-propargyl ppm (w/w)<0.01

Cloquintocet-mexyl ppm (w/w)<0.01

Clothianidin ppm (w/w)<0.01

Cyanofenphos ppm (w/w)<0.01

Cyazofamid ppm (w/w)<0.01

Cycloxydim ppm (w/w)<0.01

Cycluron ppm (w/w)<0.01

Cyromazine ppm (w/w)<0.01

Demeton-s-methyl-sulfone ppm (w/w)<0.01

Demeton-s-methyl-sulfoxide ppm (w/w)<0.01

Desmedipham ppm (w/w)<0.01

Dialifos ppm (w/w)<0.01

Dichlofluanid ppm (w/w)<0.01

Diclocymet ppm (w/w)<0.01

Dicrotophos ppm (w/w)<0.01

Diethofencarb ppm (w/w)<0.01

Difenoconazole ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Dimethametryn ppm (w/w)<0.01

Dimethomorph ppm (w/w)<0.01

Dimethoate ppm (w/w)<0.01

Dimetilan ppm (w/w)<0.01

Dimoxystrobin ppm (w/w)<0.01

Diniconazole ppm (w/w)<0.01

Dioxacarb ppm (w/w)<0.01

Dipropetryn ppm (w/w)<0.01

Diuron ppm (w/w)<0.01

Dodemorph ppm (w/w)<0.01

Emamectin ppm (w/w)<0.01

Epoxyconazole ppm (w/w)<0.01

Ethiofencarb ppm (w/w)<0.01

Ethiofencarb sulfone ppm (w/w)<0.01

Ethiofencarb sulfoxide ppm (w/w)<0.01

Ethiprole ppm (w/w)<0.01

Ethirimol ppm (w/w)<0.01

Ethoprop ppm (w/w)<0.01

Etofenprox ppm (w/w)<0.01

Etoxazole ppm (w/w)<0.01

Fenamidone ppm (w/w)<0.01

Fenazaquin ppm (w/w)<0.01

Fenhexamid ppm (w/w)<0.01

Fenoxanil ppm (w/w)<0.01

Fenpropidine ppm (w/w)<0.01

Fenpyroximate ppm (w/w)<0.01

Fentin Chloride ppm (w/w)<0.01

Fentrazamide ppm (w/w)<0.01

Fluazifop-butyl ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Flubendiamide ppm (w/w)<0.01

Flucarbazone-sodium ppm (w/w)<0.01

Fluoxastrobin ppm (w/w)<0.01

Flutolanil ppm (w/w)<0.01

Flutriafol ppm (w/w)<0.01

Forchlorfenuron ppm (w/w)<0.01

Formetanate ppm (w/w)<0.01

Fosthiazate ppm (w/w)<0.01

Fuberidazole ppm (w/w)<0.01

Furathiocarb ppm (w/w)<0.01

Griseofulvin ppm (w/w)<0.01

Haloxyfop ppm (w/w)<0.01

Imazamethabenz-methyl ppm (w/w)<0.01

Imidacloprid ppm (w/w)<0.01

Indoxacarb ppm (w/w)<0.01

Ipconazole ppm (w/w)<0.01

Iprovalicarb ppm (w/w)<0.01

Isocarbamide ppm (w/w)<0.01

Isoprocarb ppm (w/w)<0.01

Isoxadifen-ethyl ppm (w/w)<0.01

Isoxathion ppm (w/w)<0.01

Linuron ppm (w/w)<0.01

Mandipropamid ppm (w/w)<0.01

Mepanipyrim ppm (w/w)<0.01

Mephosfolan ppm (w/w)<0.01

Methabenzthiazuron ppm (w/w)<0.01

Methiocarb ppm (w/w)<0.01

Methiocarb sulfone ppm (w/w)<0.01

Methiocarb sulfoxide ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Methomyl ppm (w/w)<0.01

Methoxyfenozide ppm (w/w)<0.01

Methyl trithion ppm (w/w)<0.01

Metobromuron ppm (w/w)<0.01

Metolcarb ppm (w/w)<0.01

Metosulam ppm (w/w)<0.01

Metoxuron ppm (w/w)<0.01

Mexacarbate ppm (w/w)<0.01

Monocrotophos ppm (w/w)<0.01

Napropamide ppm (w/w)<0.01

Naptalam ppm (w/w)<0.01

Neburon ppm (w/w)<0.01

Nitralin ppm (w/w)<0.01

Ofurace ppm (w/w)<0.01

Omethoate ppm (w/w)<0.01

Oxadixyl ppm (w/w)<0.01

Oxamyl ppm (w/w)<0.01

Oxamyl-oxime ppm (w/w)<0.01

Oxycarboxin ppm (w/w)<0.01

Oxydemeton-methyl ppm (w/w)<0.01

Paclobutrazol ppm (w/w)<0.01

Pencycuron ppm (w/w)<0.01

Penoxsulam ppm (w/w)<0.01

Phosmet ppm (w/w)<0.01

Picolinafen ppm (w/w)<0.01

Picoxystrobin ppm (w/w)<0.01

Piperophos ppm (w/w)<0.01

Pretilachlor ppm (w/w)<0.01

Primisulfuron-methyl ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 15 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Prodiamine ppm (w/w)<0.01

Promecarb ppm (w/w)<0.01

Propoxur ppm (w/w)<0.01

Pymetrozine ppm (w/w)<0.01

Pyraclostrobin ppm (w/w)<0.01

Pyraflufen-ethyl ppm (w/w)<0.01

Pyridalyl ppm (w/w)<0.01

Pyridaphenthion ppm (w/w)<0.01

Pyridate ppm (w/w)<0.01

Pyrifenox ppm (w/w)<0.01

Pyrimethanil ppm (w/w)<0.01

Pyriproxyfen ppm (w/w)<0.01

Pyroquilon ppm (w/w)<0.01

Pyroxsulam ppm (w/w)<0.01

Quinoxyfen ppm (w/w)<0.01

Quizalofop ppm (w/w)<0.01

Quizalofop-ethyl ppm (w/w)<0.01

Schradan ppm (w/w)<0.01

Simeconazole ppm (w/w)<0.01

Spinosyn A ppm (w/w)<0.01

Spinosyn D ppm (w/w)<0.01

Spirodiclofen ppm (w/w)<0.01

Spiromesifen ppm (w/w)<0.01

Spirotetramat ppm (w/w)<0.01

Spiroxamine ppm (w/w)<0.01

Sulfentrazone ppm (w/w)<0.01

TCMTB ppm (w/w)<0.01

Tebufenozide ppm (w/w)<0.01

Tebufenpyrad ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 16 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Tebupirimfos ppm (w/w)<0.01

Tepraloxydim ppm (w/w)<0.01

Tetraconazole ppm (w/w)<0.01

Thiabendazole ppm (w/w)<0.01

Thiacloprid ppm (w/w)<0.01

Thiamethoxam ppm (w/w)<0.01

Thiazopyr ppm (w/w)<0.01

Thiodicarb ppm (w/w)<0.01

Thiofanox ppm (w/w)<0.01

Thiofanox sulfone ppm (w/w)<0.01

Thiofanox sulfoxide ppm (w/w)<0.01

Thionazin ppm (w/w)<0.01

Thiophanate methyl ppm (w/w)<0.01

Tolfenpyrad ppm (w/w)<0.01

Tolyfluanid ppm (w/w)<0.01

Tralkoxydim ppm (w/w)<0.01

Triadimenol ppm (w/w)<0.01

Trichlorfon ppm (w/w)<0.01

Tricyclazole ppm (w/w)<0.01

Trietazine ppm (w/w)<0.01

Trifloxysulfuron ppm (w/w)<0.01

Triforine ppm (w/w)<0.01

Trimethacarb ppm (w/w)<0.01

Zinophos (thionazin) ppm (w/w)<0.01

Zoxamide ppm (w/w)<0.01

Sample Prep Prepared for testing - AOAC 3/14/22

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 17 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

Laboratory DirectorMarco Yeung
________________________________________________

Customer supplied informationI *  ISO17025 Accredited Analysis † Indicates reason for COA amendent when applicable

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 1 of 1

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45802975-0

0. Dianne Hou

COPY TO:

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

Mr. Raymond Lee

ORIGINAL TO:

Business Manager
Bing Han Canada Ent. Ltd.
9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/27/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417466156 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 bottles EXP20240309, LN0191110306

Desc. 2: Serial No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 

* ICP MS Heavy Metals (4 analytes) AOAC2015.01Mod<2232> 3/25/22

ppm (w/w)0.01Arsenic

ppm (w/w)0.121Cadmium

ppm (w/w)0.1Lead

ppm (w/w)<0.005Mercury

Sample Prep Prepared for testing - AOAC 3/21/22

Aerobic Colony Count USP <10 CFU/g Current USP/NF, 2021 3/24/22

E. coli USP Absent /10g Current USP/NF, 2022 3/24/22

Salmonella USP Absent /10g Current USP/NF, 2022 3/24/22

Staphylococcus aureus USP Absent /10g Current USP/NF, 2022 3/24/22

Yeasts and Molds USP Current USP/NF, 2021 3/26/22

CFU/g<10Yeast

CFU/g<10Mold

Laboratory DirectorMarco Yeung
________________________________________________

Customer supplied informationI *  ISO17025 Accredited Analysis † Indicates reason for COA amendent when applicable

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 1 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 

Multi-residue Pesticides CFIA PMR-006-v1.0 3/17/22

Compounds Detected

(none detected)

Compounds Not Detected

Acibenzolar-s-methyl ppm (w/w)<0.01

Alachlor ppm (w/w)<0.01

Aldrin ppm (w/w)<0.01

Allidochlor ppm (w/w)<0.01

Ametryn ppm (w/w)<0.01

Aminocarb ppm (w/w)<0.01

Aramite ppm (w/w)<0.01

Aspon ppm (w/w)<0.01

Atrazine ppm (w/w)<0.01

Atrazine-desethyl ppm (w/w)<0.01

Azinphos-ethyl ppm (w/w)<0.01

Azinphos-methyl ppm (w/w)<0.01

Azoxystrobin ppm (w/w)<0.01

Benalaxyl ppm (w/w)<0.01

Benfluralin ppm (w/w)<0.01

Benodanil ppm (w/w)<0.01

Benzoylprop-ethyl ppm (w/w)<0.01

Bifenox ppm (w/w)<0.01

Biphenyl ppm (w/w)<0.01

Bifenthrin ppm (w/w)<0.01

Boscalid ppm (w/w)<0.01

Bromacil ppm (w/w)<0.01

Bromophos-ethyl ppm (w/w)<0.01

Bromophos-methyl ppm (w/w)<0.01

Bromopropylate ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 2 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Bupirimate ppm (w/w)<0.01

Buprofezin ppm (w/w)<0.01

Butachlor ppm (w/w)<0.01

Butralin ppm (w/w)<0.01

Butylate ppm (w/w)<0.01

Captafol ppm (w/w)<0.01

Carbetamide ppm (w/w)<0.01

Captan + THPI (as Captan) ppm (w/w)<0.01

Carbofenothion ppm (w/w)<0.01

Carboxin ppm (w/w)<0.01

Chlorbenside ppm (w/w)<0.01

Chlorbufam ppm (w/w)<0.01

Chlordane-cis ppm (w/w)<0.01

Chlordane-trans ppm (w/w)<0.01

Chlordimeform ppm (w/w)<0.01

Chlorfenapyr ppm (w/w)<0.01

Chlorfenson ppm (w/w)<0.01

Chlorfenvinphos ppm (w/w)<0.01

Chlorflurenol-methyl ppm (w/w)<0.01

Chloridazon ppm (w/w)<0.01

Chlormephos ppm (w/w)<0.01

Chlorobenzilate ppm (w/w)<0.01

Chloroneb ppm (w/w)<0.01

Chloropropylate ppm (w/w)<0.01

Chlorothalonil ppm (w/w)<0.01

Chlorpropham ppm (w/w)<0.01

Chlorpyrifos ppm (w/w)<0.01

Chlorpyrifos-methyl ppm (w/w)<0.01

Chlorthion ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 3 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Chlorthiophos ppm (w/w)<0.01

Chlozolinate ppm (w/w)<0.01

Clomazone ppm (w/w)<0.01

Coumaphos ppm (w/w)<0.01

Crotoxyphos ppm (w/w)<0.01

Crufomate ppm (w/w)<0.01

Cyanazine ppm (w/w)<0.01

Cyanophos ppm (w/w)<0.01

Cycloate ppm (w/w)<0.01

Cyfluthrin ppm (w/w)<0.01

Cyhalothrin Iambda ppm (w/w)<0.01

Cypermethrin ppm (w/w)<0.01

Cyprazine ppm (w/w)<0.01

Cyproconazole ppm (w/w)<0.01

Cyprodinil ppm (w/w)<0.01

Dacthal (Chlorthal-dimethyl) ppm (w/w)<0.01

Deltamethrin ppm (w/w)<0.01

Demeton-o ppm (w/w)<0.01

Demeton-s ppm (w/w)<0.01

Demeton-s-methyl ppm (w/w)<0.01

Desmetryn ppm (w/w)<0.01

Diallate ppm (w/w)<0.01

Diazinon ppm (w/w)<0.01

Diazinon-o-analog ppm (w/w)<0.01

Dichlobenil ppm (w/w)<0.01

Dichloran ppm (w/w)<0.01

Dichlormid ppm (w/w)<0.01

Dichlorvos ppm (w/w)<0.01

Diclobutrazole ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 4 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Dichlofenthion ppm (w/w)<0.01

Diclofop-methyl ppm (w/w)<0.01

Dicofol ppm (w/w)<0.01

Dieldrin ppm (w/w)<0.01

Diethatyl-ethyl ppm (w/w)<0.01

Dimethachlor ppm (w/w)<0.01

Dinitramine ppm (w/w)<0.01

Dioxathion ppm (w/w)<0.01

Diphenamid ppm (w/w)<0.01

Diphenylamine ppm (w/w)<0.01

Disulfoton ppm (w/w)<0.01

Disulfoton sulfone ppm (w/w)<0.01

Edifenphos ppm (w/w)<0.01

Endosulfan alpha ppm (w/w)<0.01

Endosulfan beta ppm (w/w)<0.01

Endosulfan sulfate ppm (w/w)<0.01

Endrin ppm (w/w)<0.01

EPN ppm (w/w)<0.01

EPTC ppm (w/w)<0.01

Erbon ppm (w/w)<0.01

Esfenvalerate ppm (w/w)<0.01

Etaconazole ppm (w/w)<0.01

Ethalfluralin ppm (w/w)<0.01

Ethion ppm (w/w)<0.01

Ethofumasate ppm (w/w)<0.01

Ethoprophos ppm (w/w)<0.01

Ethylan ppm (w/w)<0.01

Etridiazole ppm (w/w)<0.01

Etrimfos ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Fenamiphos ppm (w/w)<0.01

Fenamiphos-sulfone ppm (w/w)<0.01

Fenamiphos-sulfoxide ppm (w/w)<0.01

Fenarimol ppm (w/w)<0.01

Fenbuconazole ppm (w/w)<0.01

Fenchlorphos ppm (w/w)<0.01

Fenfuram ppm (w/w)<0.01

Fenitrothion ppm (w/w)<0.01

Fenpropathrin ppm (w/w)<0.01

Fenpropimorph ppm (w/w)<0.01

Fenson ppm (w/w)<0.01

Fensulfothion ppm (w/w)<0.01

Fenthion ppm (w/w)<0.01

Fenvalerate ppm (w/w)<0.01

Fipronil ppm (w/w)<0.01

Flamprop-isopropyl ppm (w/w)<0.01

Flamprop-methyl ppm (w/w)<0.01

Fluchloralin ppm (w/w)<0.01

Flucythrinate ppm (w/w)<0.01

Fludioxonil ppm (w/w)<0.01

Flumetralin ppm (w/w)<0.01

Fluorochloridone ppm (w/w)<0.01

Flurodifen ppm (w/w)<0.01

Flusilazole ppm (w/w)<0.01

Fluvalinate-tau ppm (w/w)<0.01

Folpet + Phthalimide (as Folpet) ppm (w/w)<0.012

Fonofos ppm (w/w)<0.01

HCH-alpha ppm (w/w)<0.01

HCH-beta ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
HCH-delta ppm (w/w)<0.01

Heptachlor ppm (w/w)<0.01

Heptachlor epoxide-endo ppm (w/w)<0.01

Heptachlor epoxide-exo ppm (w/w)<0.01

Heptenophos ppm (w/w)<0.01

Hexachlorobenzene ppm (w/w)<0.01

Hexaconazole ppm (w/w)<0.01

Hexazinone ppm (w/w)<0.01

Imazalil ppm (w/w)<0.01

Iodofenphos ppm (w/w)<0.01

Iprobenfos ppm (w/w)<0.01

Iprodione ppm (w/w)<0.01

Isazophos ppm (w/w)<0.01

Isofenphos ppm (w/w)<0.01

Isopropalin ppm (w/w)<0.01

Isoprothiolane ppm (w/w)<0.01

Kresoxim-methyl ppm (w/w)<0.01

Leptophos ppm (w/w)<0.01

Lindane (HCH-gamma) ppm (w/w)<0.01

Malaoxon ppm (w/w)<0.01

Malathion ppm (w/w)<0.01

Mecarbam ppm (w/w)<0.01

Metalaxyl ppm (w/w)<0.01

Metazachlor ppm (w/w)<0.01

Methamidophos ppm (w/w)<0.01

Methidathion ppm (w/w)<0.01

Methoprotryne ppm (w/w)<0.01

Methoxychlor ppm (w/w)<0.01

Metolachlor ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Metribuzin ppm (w/w)<0.01

Mevinphos ppm (w/w)<0.01

Mirex ppm (w/w)<0.01

Molinate ppm (w/w)<0.01

Monolinuron ppm (w/w)<0.01

Myclobutanil ppm (w/w)<0.01

Naled ppm (w/w)<0.01

Nitrapyrin ppm (w/w)<0.01

Nitrofen ppm (w/w)<0.01

Nitrothal-isopropyl ppm (w/w)<0.01

Norflurazon ppm (w/w)<0.01

Nuarimol ppm (w/w)<0.01

o,p-DDD ppm (w/w)<0.01

o,p-DDT ppm (w/w)<0.01

o,p-DDE ppm (w/w)<0.01

o-phenylphenol ppm (w/w)<0.01

Octhilinone ppm (w/w)<0.01

Oxadiazon ppm (w/w)<0.01

Oxyclordane ppm (w/w)<0.01

Oxyfluorfen ppm (w/w)<0.01

p,p-DDD ppm (w/w)<0.01

p,p-DDE ppm (w/w)<0.01

p,p-DDT ppm (w/w)<0.01

Paraoxon ppm (w/w)<0.01

Parathion ppm (w/w)<0.01

Parathion-methyl ppm (w/w)<0.01

Pebulate ppm (w/w)<0.01

Penconazole ppm (w/w)<0.01

Pendimethalin ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Pentachloroaniline ppm (w/w)<0.01

Pentachlorobenzene ppm (w/w)<0.01

Pentachlorothioanisole ppm (w/w)<0.01

Permethrin ppm (w/w)<0.01

Phenthoate ppm (w/w)<0.01

Phorate ppm (w/w)<0.01

Phorate-sulfone ppm (w/w)<0.01

Phosalone ppm (w/w)<0.01

Phosphamidon ppm (w/w)<0.01

Piperonyl Butoxide (PBO) ppm (w/w)<0.01

Pirimicarb ppm (w/w)<0.01

Pirimiphos-ethyl ppm (w/w)<0.01

Pirimiphos-methyl ppm (w/w)<0.01

Prochloraz ppm (w/w)<0.01

Procymidone ppm (w/w)<0.01

Profenofos ppm (w/w)<0.01

Profluralin ppm (w/w)<0.01

Prometon ppm (w/w)<0.01

Prometryne ppm (w/w)<0.01

Pronamide ppm (w/w)<0.01

Propachlor ppm (w/w)<0.01

Propamocarb ppm (w/w)<0.01

Propanil ppm (w/w)<0.01

Propargite ppm (w/w)<0.01

Propazine ppm (w/w)<0.01

Propetamphos ppm (w/w)<0.01

Propham ppm (w/w)<0.01

Propiconazole ppm (w/w)<0.01

Prothiofos ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Pyracarbolid ppm (w/w)<0.01

Pyrazophos ppm (w/w)<0.01

Pyrethrin I ppm (w/w)<0.01

Pyridaben ppm (w/w)<0.01

Quinalphos ppm (w/w)<0.01

Quinomethionate ppm (w/w)<0.01

Quintozene ppm (w/w)<0.01

Secbumeton ppm (w/w)<0.01

Simazine ppm (w/w)<0.01

Simetryn ppm (w/w)<0.01

Sulfallate ppm (w/w)<0.01

Sulfotep ppm (w/w)<0.01

Sulprophos ppm (w/w)<0.01

Tebuconazole ppm (w/w)<0.01

Tecnazene ppm (w/w)<0.01

Terbacil ppm (w/w)<0.01

Terbufos ppm (w/w)<0.01

Terbumeton ppm (w/w)<0.01

Terbuthylazine ppm (w/w)<0.01

Terbutryne ppm (w/w)<0.01

Tetrachlorvinphos ppm (w/w)<0.01

Tetradifon ppm (w/w)<0.01

Tetrahydrophthalimide (THPI) ppm (w/w)<0.01

Tetraiodoethylene ppm (w/w)<0.02

Tetramethrin ppm (w/w)<0.01

Tetrasul ppm (w/w)<0.01

Thiobencarb ppm (w/w)<0.01

Tolclofos-methyl ppm (w/w)<0.01

Tralomethrin ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Triadimefon ppm (w/w)<0.01

Triallate ppm (w/w)<0.01

Triazophos ppm (w/w)<0.01

Tribufos ppm (w/w)<0.01

Trifloxystrobin ppm (w/w)<0.01

Triflumizole ppm (w/w)<0.01

Trifluralin ppm (w/w)<0.01

Vernolate ppm (w/w)<0.01

Vinclozolin ppm (w/w)<0.01

3-OH-carbofuran ppm (w/w)<0.01

Abamectin ppm (w/w)<0.01

Acephate ppm (w/w)<0.01

Acetamiprid ppm (w/w)<0.01

Acetochlor ppm (w/w)<0.01

Aclonifen ppm (w/w)<0.01

Aldicarb ppm (w/w)<0.01

Aldicarb sulfone ppm (w/w)<0.01

Aldicarb sulfoxide ppm (w/w)<0.01

Anilofos ppm (w/w)<0.01

Allethrin ppm (w/w)<0.01

Azaconazole ppm (w/w)<0.01

Bendiocarb ppm (w/w)<0.01

Benoxacor ppm (w/w)<0.01

Bensulide ppm (w/w)<0.01

Bitertanol ppm (w/w)<0.01

Bromuconazole ppm (w/w)<0.01

Butafenacil ppm (w/w)<0.01

Bufencarb ppm (w/w)<0.01

Butocarboxim sulfoxide ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Cadusafos ppm (w/w)<0.01

Carbaryl ppm (w/w)<0.01

Carbofuran ppm (w/w)<0.01

Carbendazim ppm (w/w)<0.01

Carbosulfan ppm (w/w)<0.01

Carfentrazone-ethyl ppm (w/w)<0.01

Chlorantraniliprole ppm (w/w)<0.01

Chlorbromuron ppm (w/w)<0.01

Chlorimuron ethyl ppm (w/w)<0.01

Chloroxuron ppm (w/w)<0.01

Chlorthiamid ppm (w/w)<0.01

Chlortoluron ppm (w/w)<0.01

Clodinafop-propargyl ppm (w/w)<0.01

Cloquintocet-mexyl ppm (w/w)<0.01

Clothianidin ppm (w/w)<0.01

Cyanofenphos ppm (w/w)<0.01

Cyazofamid ppm (w/w)<0.01

Cycloxydim ppm (w/w)<0.01

Cycluron ppm (w/w)<0.01

Cyromazine ppm (w/w)<0.01

Demeton-s-methyl-sulfone ppm (w/w)<0.01

Demeton-s-methyl-sulfoxide ppm (w/w)<0.01

Desmedipham ppm (w/w)<0.01

Dialifos ppm (w/w)<0.01

Dichlofluanid ppm (w/w)<0.01

Diclocymet ppm (w/w)<0.01

Dicrotophos ppm (w/w)<0.01

Diethofencarb ppm (w/w)<0.01

Difenoconazole ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 12 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Dimethametryn ppm (w/w)<0.01

Dimethomorph ppm (w/w)<0.01

Dimethoate ppm (w/w)<0.01

Dimetilan ppm (w/w)<0.01

Dimoxystrobin ppm (w/w)<0.01

Diniconazole ppm (w/w)<0.01

Dioxacarb ppm (w/w)<0.01

Dipropetryn ppm (w/w)<0.01

Diuron ppm (w/w)<0.01

Dodemorph ppm (w/w)<0.01

Emamectin ppm (w/w)<0.01

Epoxyconazole ppm (w/w)<0.01

Ethiofencarb ppm (w/w)<0.01

Ethiofencarb sulfone ppm (w/w)<0.01

Ethiofencarb sulfoxide ppm (w/w)<0.01

Ethiprole ppm (w/w)<0.01

Ethirimol ppm (w/w)<0.01

Ethoprop ppm (w/w)<0.01

Etofenprox ppm (w/w)<0.01

Etoxazole ppm (w/w)<0.01

Fenamidone ppm (w/w)<0.01

Fenazaquin ppm (w/w)<0.01

Fenhexamid ppm (w/w)<0.01

Fenoxanil ppm (w/w)<0.01

Fenpropidine ppm (w/w)<0.01

Fenpyroximate ppm (w/w)<0.01

Fentin Chloride ppm (w/w)<0.01

Fentrazamide ppm (w/w)<0.01

Fluazifop-butyl ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22

Page 13 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Flubendiamide ppm (w/w)<0.01

Flucarbazone-sodium ppm (w/w)<0.01

Fluoxastrobin ppm (w/w)<0.01

Flutolanil ppm (w/w)<0.01

Flutriafol ppm (w/w)<0.01

Forchlorfenuron ppm (w/w)<0.01

Formetanate ppm (w/w)<0.01

Fosthiazate ppm (w/w)<0.01

Fuberidazole ppm (w/w)<0.01

Furathiocarb ppm (w/w)<0.01

Griseofulvin ppm (w/w)<0.01

Haloxyfop ppm (w/w)<0.01

Imazamethabenz-methyl ppm (w/w)<0.01

Imidacloprid ppm (w/w)<0.01

Indoxacarb ppm (w/w)<0.01

Ipconazole ppm (w/w)<0.01

Iprovalicarb ppm (w/w)<0.01

Isocarbamide ppm (w/w)<0.01

Isoprocarb ppm (w/w)<0.01

Isoxadifen-ethyl ppm (w/w)<0.01

Isoxathion ppm (w/w)<0.01

Linuron ppm (w/w)<0.01

Mandipropamid ppm (w/w)<0.01

Mepanipyrim ppm (w/w)<0.01

Mephosfolan ppm (w/w)<0.01

Methabenzthiazuron ppm (w/w)<0.01

Methiocarb ppm (w/w)<0.01

Methiocarb sulfone ppm (w/w)<0.01

Methiocarb sulfoxide ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



CERTIFICATE OF ANALYSIS

3/10/22
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Methomyl ppm (w/w)<0.01

Methoxyfenozide ppm (w/w)<0.01

Methyl trithion ppm (w/w)<0.01

Metobromuron ppm (w/w)<0.01

Metolcarb ppm (w/w)<0.01

Metosulam ppm (w/w)<0.01

Metoxuron ppm (w/w)<0.01

Mexacarbate ppm (w/w)<0.01

Monocrotophos ppm (w/w)<0.01

Napropamide ppm (w/w)<0.01

Naptalam ppm (w/w)<0.01

Neburon ppm (w/w)<0.01

Nitralin ppm (w/w)<0.01

Ofurace ppm (w/w)<0.01

Omethoate ppm (w/w)<0.01

Oxadixyl ppm (w/w)<0.01

Oxamyl ppm (w/w)<0.01

Oxamyl-oxime ppm (w/w)<0.01

Oxycarboxin ppm (w/w)<0.01

Oxydemeton-methyl ppm (w/w)<0.01

Paclobutrazol ppm (w/w)<0.01

Pencycuron ppm (w/w)<0.01

Penoxsulam ppm (w/w)<0.01

Phosmet ppm (w/w)<0.01

Picolinafen ppm (w/w)<0.01

Picoxystrobin ppm (w/w)<0.01

Piperophos ppm (w/w)<0.01

Pretilachlor ppm (w/w)<0.01

Primisulfuron-methyl ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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3/10/22

Page 15 of 17

Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Prodiamine ppm (w/w)<0.01

Promecarb ppm (w/w)<0.01

Propoxur ppm (w/w)<0.01

Pymetrozine ppm (w/w)<0.01

Pyraclostrobin ppm (w/w)<0.01

Pyraflufen-ethyl ppm (w/w)<0.01

Pyridalyl ppm (w/w)<0.01

Pyridaphenthion ppm (w/w)<0.01

Pyridate ppm (w/w)<0.01

Pyrifenox ppm (w/w)<0.01

Pyrimethanil ppm (w/w)<0.01

Pyriproxyfen ppm (w/w)<0.01

Pyroquilon ppm (w/w)<0.01

Pyroxsulam ppm (w/w)<0.01

Quinoxyfen ppm (w/w)<0.01

Quizalofop ppm (w/w)<0.01

Quizalofop-ethyl ppm (w/w)<0.01

Schradan ppm (w/w)<0.01

Simeconazole ppm (w/w)<0.01

Spinosyn A ppm (w/w)<0.01

Spinosyn D ppm (w/w)<0.01

Spirodiclofen ppm (w/w)<0.01

Spiromesifen ppm (w/w)<0.01

Spirotetramat ppm (w/w)<0.01

Spiroxamine ppm (w/w)<0.01

Sulfentrazone ppm (w/w)<0.01

TCMTB ppm (w/w)<0.01

Tebufenozide ppm (w/w)<0.01

Tebufenpyrad ppm (w/w)<0.01

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

 417230403 NORMAL 16Laboratory ID: Condition Rec'd: Temp Rec'd (°C):

Desc. 1: Ginseng Powder 6 Bottles, EXP20240309, LN0191110306

Desc. 2: Serio No.: HT49465, HT49466, HT51865, HT51866, HT54265, HT54266

Analyte Result Units Method Reference Test Date Loc. 
Tebupirimfos ppm (w/w)<0.01

Tepraloxydim ppm (w/w)<0.01

Tetraconazole ppm (w/w)<0.01

Thiabendazole ppm (w/w)<0.01

Thiacloprid ppm (w/w)<0.01

Thiamethoxam ppm (w/w)<0.01

Thiazopyr ppm (w/w)<0.01

Thiodicarb ppm (w/w)<0.01

Thiofanox ppm (w/w)<0.01

Thiofanox sulfone ppm (w/w)<0.01

Thiofanox sulfoxide ppm (w/w)<0.01

Thionazin ppm (w/w)<0.01

Thiophanate methyl ppm (w/w)<0.01

Tolfenpyrad ppm (w/w)<0.01

Tolyfluanid ppm (w/w)<0.01

Tralkoxydim ppm (w/w)<0.01

Triadimenol ppm (w/w)<0.01

Trichlorfon ppm (w/w)<0.01

Tricyclazole ppm (w/w)<0.01

Trietazine ppm (w/w)<0.01

Trifloxysulfuron ppm (w/w)<0.01

Triforine ppm (w/w)<0.01

Trimethacarb ppm (w/w)<0.01

Zinophos (thionazin) ppm (w/w)<0.01

Zoxamide ppm (w/w)<0.01

Sample Prep Prepared for testing - AOAC 3/14/22

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED
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Burnaby, BC

Tu-Cheng City, Taipei, TAW

Location of Test: (except where noted)

BRN-45769988-0

Mr. Raymond Lee

TO:

Business Manager

Bing Han Canada Ent. Ltd.

9111 Van Horne Way
Richmond, BC  V6X 1W2

None

Received From:

3/17/22

Supersedes:

Received Date:

COA Date

COA No:
 

106-8255 North Fraser Way, Burnaby, BC  V3N 0B9
Silliker Canada Co. Ltd.

Tel. 844-791-1287   Fax. 604-432-7768
Email: getresults-nwc@mxns.com

Analytical Results

Laboratory DirectorMarco Yeung
________________________________________________

Customer supplied informationI *  ISO17025 Accredited Analysis † Indicates reason for COA amendent when applicable

Results reported herein are provided “as is” and, unless otherwise indicated, are based solely upon samples as provided by client.  This report may not be distributed or 

reproduced except in full.  Client shall not at any time misrepresent the content of this report.  These results are intended for use by persons having professional skill 

and training in the interpretation of testing results.  Mérieux NutriSciences assumes no responsibility, and client hereby waives all claims against Mérieux NutriSciences, 

for interpretation of such results.   If statements of conformity to client provided or regulatory specifications are made in this report, measurement of uncertainty has 

not been taken into account, except when requested by the client. While Mérieux NutriSciences reviews all results exceeding client specifications, the client is responsible 

for the compliance of its product and determining whether the results meet acceptance or other criteria. To the extent practicable, your company will give notice to, and 

consult with, Mérieux NutriSciences prior to implementing a withdrawal or recall of products based on any testing results. Except as otherwise stated, Merieux 

NutriSciences Terms and Conditions for Services apply.

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



FEI Number

3004347309
Firm Name

Bing Han Pharmaceutical Factory Co., Ltd.
Firm Address

Kuan Tyen Hsiang, 81 Cheng Kung St.

Tainan, Tainan - Municipality 720

Taiwan

FDA Actions Timeline

 Inspections  Compliance Actions  Recalls  RefusalsDisplay Filter:

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Inspection
08/19/2009

Inspection
11/19/2018

Refusal
08/20/2002

Refusal
05/02/2003

Refusal (2)
01/30/2004

Refusal
12/07/2007

! Zoom In  " Zoom Out # Scroll Left  Scroll Right $

 — 

Inspections
Inspections

2
Classifications

2

Inspection Classifications by Fiscal Year
Fiscal Years: 2009 - 2019

Inspection Classifications by Type
Fiscal Years: 2009 - 2019

C
lassifications

NAI

0

OAI

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED

https://datadashboard.fda.gov/ora/firmprofile.htm?FEIs=3004347309#
https://datadashboard.fda.gov/ora/firmprofile.htm?FEIs=3004347309#


C
lassifications

0
VAI

2

Inspections Details  Help %

Inspections Citations Details

, Fiscal Year Classification Code

To
ta

l C
la

ss
ifi

ca
tio

ns

Inspection ID
Inspection End

Date Project Area Product Type Classification

1073272 11/19/2018 Food Composition, Standards, Labeling and Econ Food/Cosmetics VAI

614249 08/19/2009 Foodborne Biological Hazards Food/Cosmetics VAI

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED

https://datadashboard.fda.gov/ora/firmprofile.htm?FEIs=3004347309#basic;


*Citations data include Form FDA 483 citations and may not necessarily represent citations on final classification letters.

 — 

Compliance Actions
Warning Letters

0
Injunctions

0
Seizures

0

Actions by Percentage Compliance Actions Details

 — 

Inspection ID
Inspection End

Date Program Area Act/CFR Number Short Description Long Description

1073272 11/19/2018 Foods 21 CFR 111.25(c) Procedures - equipment - cleaning,
sanitizing

You did not follow written procedures for maintaining, cleaning, and sanitizing,
equipment, utensils, and any other contact surfaces that are used to manufacture,
package, label, or hold components or dietary supplements.

614249 08/19/2009 Foods 21 CFR 111.16 Written procedures - pest control You did not establish written procedures for pest control.

614249 08/19/2009 Foods 21 CFR 111.25 Equipment - procedures You did not establish written procedures for fulfilling the requirements for
equipment and utensils.

614249 08/19/2009 Foods 21 CFR 111.27(a)(4) Equipment - bonded seams You used equipment or utensils that do not have seams that are smoothly bonded
or maintained to minimize accumulation of extraneous materials or contaminants.

614249 08/19/2009 Foods 21 CFR 111.27(a)(5)(ii) Refrigerator, freezer - alarm Your freezer, refrigerator, or other cold storage compartments that you use to
hold components or dietary supplements does not have either an automated
device for regulating temperature or an automated alarm system to indicate a
significant temperature change.

614249 08/19/2009 Foods 21 CFR 111.353 Manufacturing operations - written
procedures

You did not follow written procedures for manufacturing operations.

614249 08/19/2009 Foods 21 CFR 111.365(i) Metal, foreign material You did not use effective measures to protect against the inclusion of metal or
other foreign material in.

No data found for the selected firm No data found for the selected firm

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



Recalls

Recalled Products by Classification Recall Events by Status

Recalls Details

 — 

No data found for the selected firm No data found for the selected firm

No data found for the selected firm

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



Import Refusals

Refusals by Product Category
Fiscal Years: 2002 - 2008

Import Refusals Details
& Download Refusal Charges Reference

 — 

Import Alerts

Search results are not returned based on an exact match of the firm name. Users should review the search results to determine whether the firm appears in the Import Alert and that the firm's products are
allowed into the country.

Only current/active Import Alerts are displayed. For more information see Import Alerts.

Import Alert 45-02
https://www.accessdata.fda.gov/CMS_IA/importalert_118.html
Notes: RED (RED RICE);KABAYA FOODS CO., LTD. KANTO FACTORY Date Published

 — 

Warning Letters

, Fiscal Year Product Category

Al
l R

ef
us

al
s

Product Category

Human Foods

Product Code
and Description

Refused
Date

Refusal
Charges Shipment ID

54FBR12 \ GINSENG
(HERBAL &
BOTANICALS, NOT
TEAS)

12/07/2007 2920 N26-0710288-7/1/1/

54YBZ04 \ GINSENG
UNCONVENTIONAL
DIETARY SPECIALITY
FOR HUMANS OR
ANIMALS

05/02/2003 2920 310-5216341-2/1/1/

54FBH12 \ GINSENG
(HERBAL &
BOTANICALS, NOT
TEAS)

01/30/2004 2300,324,47… 310-5333256-0/1/1/

54FBH12 \ GINSENG
(HERBAL &
BOTANICALS, NOT
TEAS)

01/30/2004 2300,324,47… 310-5333265-1/1/1/

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED

https://datadashboard.fda.gov/ora/download/ACT_SECTION_CHARGES.CSV
https://www.fda.gov/industry/actions-enforcement/import-alerts
https://www.accessdata.fda.gov/CMS_IA/importalert_118.html


No Warning Letters data found for the selected firm.

The search results below should be reviewed to determine whether the firm is directly or indirectly referenced in the Warning Letter.

Only Warning Letters issued in the last 5 years are displayed. For more information see Warning Letters.

Caveats:
Certain information in these datasets may not be presented or may have changed since the posting. The datasets are updated weekly and only include final actions. If you need to present more recent or more complete data for
official purposes or have questions about obtaining other data, please contact the Division of Freedom of Information about what materials may be available in electronic reading rooms or inquire about other datasets that would
satisfy your needs.

Compliance data provide information on a subset of the actions used by the FDA to bring firms into compliance, specifically data pertaining to Warning Letters, Seizures, and Injunctions. The compliance actions disclosed include
only finalized and completed actions and are primarily used in the domestic arena.

More than one establishment may be associated with one compliance action. The counts provided in this section reflect the number of establishments linked to the compliance action.

For more information regarding the Center for Tobacco Products (CTP) issued warning letters click here.

FDA has removed Medical Device Single Audit Program (MDSAP) audit reports, which are conducted by certified third-party auditors and may be considered in lieu of an FDA surveillance inspection, from the FDA Data Dashboard.
FDA has determined that MDSAP audits do not meet the criteria for posting on the FDA Data Dashboard.
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https://www.fda.gov/inspections-compliance-enforcement-and-criminal-investigations/warning-letters/tobacco-retailer-warning-letters


Bing Han Pharmaceutical Factory Co., Ltd 
HACCP Plan 

 

Product name BingHan Ginseng powder  page 1/1 

Product No FP-001 Specification 150g/can 

CCP  
Significant 

damage 

limits of control 

of each control 

measure 

Monitor 

Corrective 

action 
Record Investigate 

Item Method frequency 
Executive 

Depart. 

1. RM 

Ginseng 
Breed 

Meet the standard 

of Chinese herbal 
Identification 

According to 

raw material 

inspection 

specifications 

Each batch QC Depart. 
Rejected, 

destroyed 

Raw material 

test results 

table 

Carefully 

selected 

suppliers 

2. 

Moisture 

Detection 

moisture 
Moisture content 

 < 6 % 

Moisture 

content 

Determination 

of moisture 

meter 

Each batch QC Depart. 
Re-produc

tion 

Production 

batch records 

Detection 

equipment 

to be 

corrected 

each year 

3.  

Metal 

detection 

Metal 

objects 
Fe <1.5mm 

Sus<2.5mm 

Metal objects 

such as 

stainless steel 

or iron 

Detection of 

metal detectors 
Each batch 

Production

Depart. 

QC Depart. 

Re-produc

tion 

Production 

batch records 

Mechanical 

maintenanc

e records 

4. 

Sterilizati

on 

Microbial 

limit 

Compliance with 

food hygiene 

regulations 

Microbial 

r-ray 

irradiation 

(Cobalt-60) 

Each batch 
China 

biotech co. 

Re-produc

tion 

Certification 

of irradiation 

Carefully 

selected 

suppliers 
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Bing Han Pharmaceutical Factory Co., Ltd 

Product Hazard Analysis Assessment Table 

Product name﹕BingHan Ginseng Powder      Product No﹕FP-001        Page:1/2 

Raw material 
processing 

steps 

Potential 
safety 

hazards 

Does this 
hazard 

significantly 
affect product 

safety? 
(YES/NO) 

Determine the 
reason for 

significant harm 

Significant harm 
prevention 
measures 

Is this step 
an important 

point of 
control? 

(YES/NO) 

Ra
w 

mat
eria

l 
Acc
epta
nce 

Ginseng 

B:None 

NO 

  

NO 
C:None 

P:None 

Crushing 

B: None 

NO 

  

NO C: None 

P: None 

Drying 

B: None 

YES 

The moisture 
content is too 
high is not easy 
to save, easy to 
corruption. 

1. Dry the water to 
6% or less with a 
dryer. 

2. Measured with 
moisture meter. 

NO C: None 

P: Moisture 

Pulverizing 

B: None 

NO 

  

NO C: None 

P: None 

Screening 

B: None 

YES 

Iron, glass, 
small stones and 
other foreign 
substances 
harmful to 
human health. 

A vibration sifter 
sieve (80mesh), the 
foreign object 
removing. NO 

C: None 

P: Iron, glass, 
small 
stones 

Mixing 

B: None 

NO 

  

NO C: None 

P: None 

Moisture 
Detection 

B: None 

YES 

The moisture 
content is too 
high is not easy 
to save, easy to 
corruption. 

1. Dry the water to 
6% or less with a 
dryer. 

2. Measured with 
moisture meter.. 

YES C: None 

P: Moisture 

Metal detection 

B: None 

YES 

Stainless steel 
or iron scrap 
and other metal 
hazards to 
human health. 

Detection by metal 
detector 

YES C: None 

P: Metal 

DOCUMENT REVIEWED AND ASSESSED BY CLAUDIO INNOCENTI (PARTNER & PCQI) ON OR ABOUT FSVP PLAN’S NOTED REVIEW START/END DATES
CONFIDENTIAL TREATMENT REQUESTED



objects 

Ma
teri
al 

acc
ept
anc
e 

Plastic 
bottles 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Ma
teri
al 

acc
ept
anc
e  

Plastic 
cover 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Aluminu
m foil 
cover 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Measurin
g spoons 

B:None 

YES 

Heavy metal 
residues 
endanger human 
health. 

1. Carefully 
selected 
suppliers 

2. Inspection report 
provided by the 
supplier. 

NO 
C: Heavy 

metal 
residues 

P: None 

Filling 

B: None 

NO 

 1. Filling machine 
to fill. 

2. Electronic scales 
to measure. 

3. Electronic scales 
to be corrected 
each year. 

NO 
C: None 

P: None 

Printing 

B: None 

NO 

  

NO C: None 

P: None 

Package 

B: None 

NO 

  

NO C: None 

P: None 

B：Biological；C：Chemical；P：Physical 

Approval / date 
2021/3/5 

Contractor / date 
2021/3/5 
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